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p
Prólogo

TASK.ING 2 es el último libro resultado del proyecto
de investigación “Diseño de módulos de trabajo para el aprendizaje significativo de inglés según el método basado en tareas”
llevado a cabo por las Mgs. Selva Beltramone, Raquel Ramos y
la Prof. María Julia Forte, con la colaboración de la Mg. M. Ema
Martín como asesora pedagógica. El proyecto tuvo como objetivo el desarrollo de material de trabajo para los alumnos de la
cátedra de Inglés, Niveles I y II en la Facultad de Ingeniería de
la UNLPam. Este libro corresponde al nivel II.
La actualización metodológica, nuevas demandas sociales, renovadas corrientes y paradigmas sobre los procesos
de enseñanza-aprendizaje y el constante cambio tecnológico
que determina los temas de enseñanza, hacen de la renovación
curricular un tema indiscutible. Además, significan cambios
en las necesidades de los alumnos con respecto al aprendizaje del idioma Inglés. Así, se ha percibido en los estudiantes
una evolución desde el interés en leer material bibliográfico
específico hacia el desarrollo de las habilidades audio– orales
que les permitan, por ejemplo, participar en una entrevista de
trabajo, presentar un producto o un avance de investigación,
etc. En este sentido, la Metodología Basada en Las Tareas (TaskBased Approach) surge como un renovado marco teórico para el
desarrollo de módulos de trabajo educativos con tareas meta
relevantes a las necesidades comunicativas específicas de los
estudiantes según cambiantes contextos y demandas.
Agradecemos la colaboración del profesor Gregg
Sawyer, director del equipo de teatro de la Academy of Holy
Angels, en Richfield, Minnesota, Estados Unidos, para la grabación de los audios.
Agradecemos también la participación de la Ingeniería
en Sistemas María Belén Rivera en el diseño de este libro.
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e
A los Estudiantes

Bienvenido a TASK.ING 2, libro de texto destinado a
los estudiantes de las carreras de Ingenierías de la Facultad
de Ingeniería, Universidad Nacional de La Pampa que cursen el
Nivel II del idioma o que aspiren a rendir el Nivel II de acreditación en inglés sin cursar la materia.
TASK.ING 1 y TASK.ING 2 forman un programa para que
aprendas Inglés según la metodología basada en la realización
de tareas en el aula, tareas que se asemejan a aquéllas que
como egresado/a llevarás a cabo en la vida profesional. Tiene
como meta el desarrollo de estrategias lingüísticas y actitudinales que utilizarás siempre para avanzar en tus estudios de inglés. Todas las actividades intentan brindarte una oportunidad
de experimentar con el idioma explorando formas del lenguaje
en contexto y recuperando tus conocimientos previos: lingüísticos y conceptuales. La gramática se presentará como medio
para transmitir el mensaje y tendrás siempre la oportunidad de
profundizar individualmente en aquellos temas que consideres
necesarios para la realización de las tareas ya sea a través de
material adicional en papel o en el aula virtual. El libro y el aula
del campus virtual de la Facultad de Ingeniería interactúan en
forma conjunta en este proceso pedagógico utilizando las nuevas tecnologías de la información y de la comunicación. TASK.
ING 2, recicla y amplia contenidos y estrategias desarrollados
en TASK.ING 1, y te prepararán para el uso del inglés en el ámbito del trabajo, por ejemplo, una entrevista laboral.
Diferentes íconos te orientarán en el uso del libro
señalando si la actividad será de escuchar, de ver un video a
través del campus virtual, de escribir, etc. Muchas actividades
serán evaluadas por tus pares con criterios que se propondrán
en el grupo. En este sentido, pretendemos que utilices criterios
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propios de evaluación de comportamientos y del lenguaje en
contextos reales.
Los textos de lectura cubren temáticas relacionadas
con el uso real del idioma referidos a la vida académica, planes para el futuro, descripción de empresas y productos y la
búsqueda de trabajo. Serás incentivado a que busques textos
similares relacionados con tu carrera o de tu interés en libros
o páginas Web y apliques en ellos las estrategias practicadas.
La tarea final, última actividad de cada unidad de trabajo será
tu oportunidad para demostrar tus conocimientos solo y en grupo haciendo uso de la medios lingüísticos que consideres los
apropiados. Será tu oportunidad de profundizar en aquéllos que
crees no haber aprendido en su momento.
En el campus virtual encontrarás oportunidades de expresar tus opiniones sobre el material y tus propuestas de mejora. Esperamos incentivarte para que te involucres en el aprendizaje, disfrutes, aproveches el trabajo en grupos y conozcas
tus potencialidades como estudiante a través de la realización
de estas tareas.

14
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d
A los Docentes

Si bien este libro ha sido diseñado como material de
aula para la cátedra de Inglés II de las carreras de la Facultad
de Ingeniería, Universidad Nacional de La Pampa, también se
ha tenido en mente su uso en otros contextos similares. En caso
de que fuera de utilidad para otros docentes, se hace necesario
algunas palabras referidas a la metodología de trabajo que
sustenta este libro y a su diferencia con el que le precede, TASK
ING 1.
El enfoque por tareas es un método de enseñanzaaprendizaje que se inserta dentro de la corriente
metodológica comunicativa para el aprendizaje de lenguas
y sostiene, básicamente, que el estudiante, a medida que
va realizando una serie de actividades, va adquiriendo las
habilidades y las capacidades necesarias para resolver una
tarea final. Desde otra perspectiva, un concepto base en
este enfoque es aquél que sustenta que una gramática no se
internaliza a través de generalizaciones sobre su estructura
sino de manera inconsciente, como resultado de un proceso
interior desencadenado al querer resolver una necesidad de
comunicación. Y esta necesidad de comunicación es creada
por la propia estructura de la tarea que el alumno debe
resolver. En consecuencia, este programa de enseñanza de
inglés prescinde de una especificación lingüística y, en su lugar,
presenta 4 tareas finales a resolver y alrededor de las cuales
se generan todas las actividades pedagógicas. La necesidad de
resolver la tarea despertará en el estudiante como individuo
o en el grupo una serie de dudas lingüísticas que deberán ser
abordadas por el profesor, de manera que ese aprendizaje
será significativo pues tendrá aplicación inmediata. En otras
palabras, el estudiante precisará expresarse para resolver la
tarea y recurrirá espontáneamente a la pregunta: “¿cómo se
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dice?”, y el profesor trabajará a partir de esa necesidad o
interés. Es necesaria esta aclaración porque a primera vista, el
libro puede parecer débil en cuanto a información gramatical
o tareas comunicativas, de soporte o de desarrollo de
estrategias. En el campus virtual siempre habrá un documento
con actividades lingüísticas correspondientes a cada tarea, o
sugeridas por los estudiantes a partir de sus dudas, y páginas
Web que complementan esas necesidades.
El libro consta de 4 tareas, o unidades, para ser
desarrolladas en un Cuatrimestre de aproximadamente 70 horas
reloj de clase. Las tareas 5, 6, y 7 siguen un mismo formato. Se
organizan partiendo de la definición de una tarea final u objetivo
último del espacio. Cada tarea o unidad de trabajo comienza
con actividades de andamiaje (“scaffolding” según diferentes
autores) que promueven una base sobre la cual se construirá
el aprendizaje. Esta etapa puede hacer uso de gráficos, fotos,
preguntas, diálogos, etc. pero siempre con el mismo objetivo
de recuperación o reciclaje de conocimientos previos de los
estudiantes: conceptuales, lingüísticos, estratégicos y de
registros del idioma. El estudiante puede enfrentarse a formas
lingüísticas nuevas y más complejas, pero en esos casos la labor
del docente será la de demostrar la utilidad de las formas en
contextos de interés para el mismo.
Es sabido que los estudiantes no adquieren el 100
% de proficiencia en el manejo de una estructura lingüística
la primera vez que se enfrentan a ella, es entonces en este
libro 2 donde el concepto de “reciclaje” toma una importancia
fundamental. Se recuperan temas, formas, estrategias del libro
1, en contextos más complejos y más cercanos a la vida laboral
futura del estudiante.
Las 3 unidades de trabajo (tareas 5, 6 y 7) están
divididas en 3 partes que reflejan aspectos discursivos de la
tarea y culminan con una tarea final que se presenta como una
oportunidad para que los estudiantes expongan o desarrollen un
tema o actividad libremente y evalúen su performance y la de
sus compañeros. El objetivo principal de estas tareas es que los
estudiantes actúen y se comuniquen de forma real en la lengua
meta, según la definición que de tarea hace Nunan: “… una
unidad de trabajo en el aula que implique a los aprendices en
la comprensión, manipulación, producción e interacción en la
16
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L2 mientras su atención se halla concentrada prioritariamente
en el significado más que en la forma”1.
Además de las tareas comunicativas, aquéllas
centradas en el intercambio de significados ―a través del medio
oral y escrito y de la tarea meta―, se incluyen las denominadas
pedagógicas o posibilitadoras, cuyo objetivo es la exploración
de aspectos concretos del sistema lingüístico como determinada
regla gramatical, ciertos aspectos del vocabulario, etc., en
relación a la demanda de las primeras. También se incluyen
tareas socioculturales y de desarrollo de estrategias cognitivas,
metacognitivas y afectivas.
Las tareas denominadas YOUR TURN son semiestructuradas y predecibles a diferencia de las TAREAS FINALES
que son libres e impredecibles en cuanto al uso formal del
idioma, es decir que no se espera que a través de ellas se
reproduzca el modelo del profesor.
La última tarea o unidad, la 8, tiene un formato
diferente. Termina con una entrevista de trabajo, desarrollada,
dirigida, ejecutada por los alumnos. Si bien los estudiantes
pueden tener ambiciones o sueños sobre los lugares adonde
les gustaría ejercer su profesión, somos conscientes de las
limitaciones conceptuales, la falta de conocimientos reales
sobre los temas que comprende una entrevista de trabajo. Por
eso, esta tarea 8 se concentra solamente en aquellos contextos
más conocidos al alumno.
Estamos convencidos que este enfoque lleva al
estudiante a explorar y desarrollar estrategias propias,
estimulando su creatividad y raciocinio, lo que le será muy útil
tanto para estudiar una lengua extranjera como para enfrentar
otros desafíos en la vida.

1

Nunan, D. 1989: Designing Tasks for the Communicative Classroom. CUP:10
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Tabla de contenidos

5

Socializing in the academic world
-

Objectives

-

Useful
language

-

Listen and understand how people talk
about their lives, their personalities and
the place where they come from.
Make oral presentations.
Read and write descriptive paragraphs.
Develop cultural awareness.
Give and ask for advice. Make speculations and suggestions.
Use adequate oral expressions to ask
for clarifications, and to make yourself
clear.
Brian spends most of his work time doing
research.
Wellington is a very beautiful city.
How long have you been a student at this
university?
What are they majoring in?
Studying engineering must be hard.
To be successful it’s necessary to build
teamwork skills.
You should be more patient.
How would you describe yourself?
May I make a suggestion?
Do you have any suggestions?
What I mean is . . . .
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6

The Company and its products
-

Objectives

-

Useful
expressions

-

7

-

20

|

Did you know that a new company has
arrived?
How powerful is your computer?
With this laptop, you can get a bigger
monitor for watching movies.
Ironet Metallurgy produces mild steel
and high carbon steel.
I´d rather work in a small company.
Big companies offer better possibilities
of growing professionally
How big is it? What is its width?
The machine is receiving too much energy, it will explode! The memory is too
little to store photos.
Travelling abroad

-

Objectives

Exchange information about companies
and products.
Make a basic business presentation.
Understand discourse organization.
Read and write descriptive and comparative paragraphs.
Make speculations.
Give and support personal opinions.

Identify different types of tourism and
travel.
Get information about flights, hotels, etc.
Understand informative discourse.
Read and write postcards and e-mails.
Talk about dream holidays.
Exchange information about different
activities for different holidays.
Find information and choose an ideal internship.
Understand cohesion and coherence in texts.

TASKIng. 2

Useful
expressions

-

8

Looking for a job
-

Objectives

Have you ever been away from home for
vacation?
A young couple with a baby might probably go to a hotel on the beach.
I took a trip to the coast last weekend
to relax.
If I had the money, I would travel to India.
Jessica is making plans to go to Argentina.
I would rather go by train.
You should attend the meeting. They
want to listen to your ideas.
Travelling abroad for an interview might
be stressful, however, professionals can
learn to manage their stress levels.

-

Exchange information about real job
conditions for the students.
Talk about personal qualities, work skills,
educational background and future plans
in a job interview context.
Sustain opinions.
Read and understand key concepts in job
ads and in resumes.
Write application letters.
Develop critical skills to match jobs and
personalities for them.
Identify key questions and answers in job
interview recordings.
Prepare and evaluate job interviews.
Design rubrics for evaluation.
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Useful
expressions

-
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How do you get a job after you finish
school?
I consider myself reliable/trustworthy
because…
I don’t have a Master’s degree but I am
in the process of gathering information
about one.
My short term/long term goals
are......................
What are your priorities and responsibilities?
In the future, I plan to……………………….
Once I had finished my Master’s degree, I
decided to look for a job.
I think candidate A is the best option for
this post.

TASKIng. 2

5
Target TASK

SOCIALIZING IN THE ACADEMIC WORLD
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PART A. Read the dialogues and look at the pictures.

Match the following dialogues with a picture illustrating
them.
- So you´re visiting from Colombia, aren´t you, Mario?
- That´s right. What about
you? Are you from here in
Buenos Aires?

A

- What´s Wellington like?
- It´s a very beautiful city. It´s
got the center and a harbor,
which is very beautiful especially at night with city
lights reflecting on it.

B

- Why did you decide to study
in Santiago?
- Santiago provides great opportunities for students wishing to explore the wonders
of Chile.

C

- Why did you go into art?
- Well, I consider myself
creative and artistic.

D
- What are you studying?
- I´m studying International
Cooperation and Economics in Northeast Asia.
- Is that a master´s level or a
PH.D.?
- Master´s level.

E

F
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Discuss the following questions with your partner:
a) Why did you decide to study in General Pico?
b) Why did you go into Engineering?
PART B. Useful academic vocabulary.
1. Read the following words.
friendly
student lounge
graduate
preparing
most
attend

marking
correct
undergraduate
check out
exam dates

Discuss these questions with your partner:
a) What do they have in common as to their meaning?
b) What do they refer to?

a) Now complete the sentences with one of the words.
There is an extra one.
1) Physics takes up ................. of my time.
2) General Pico´s 50 thousand people provide a .......
atmosphere for students.
3) As a teacher, I spend my time ........... lessons and
................. homework.
4) On Mondays and Wednesdays I .................. classes
only in the morning.

26
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5) Students play foosball at the ........................
when they have a break between classes.
6) When students can´t buy books, they may .........
books from the university library.
7) You should check ..................... online or at the
examination timetable.
8) Students should use a dictionary to find the ........
use of words.
9) I´m a ............. student. I´m getting my Master´s
degree.
b) Choose sentences from the ones above and make them
true for you.
Example: Algebra takes up .......

| 27

Selva BELTRAMONE

1. LIFE AT THE UNIVERSITY
1.1. Two people are talking about their life at the
university.
Listen to the conversation.
a) Who are the speakers? What´s their occupation?
......................................................................
b) Listen again and answer True or False.
1) The speakers are from UK.
2) Both speakers are students.
3) Both speakers are in the university.
4) Martin is getting his Master´s Degree.
5) Martin has been in college for many years.
6) Ed doesn´t like the place.
7) Ed has a very busy schedule.
c) Listen one more time and complete the chart.
Name

28
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Place of
Origin

Occupation

Daily Activities

Other
Info.

TASKIng. 2

CULTURAL TIP
The Bureau of Labour Statistics conducted a Time
Use Survey to look at how the average college student
spends his/her weekday. They found the typical college
student spends 3.3 hours engaged in educational activities, 3.1 hours working, 8.3 hours sleeping, and 3.7
hours doing leisure and sports activities.

Source: http://www.campusgrotto.com/how-college-studentsspend-their-time.html

LANGUAGE NOTE __________________________________
Quantifiers.
Read the following statements:
According to the Time Use Survey, sleeping takes up
most of college students’ time.
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Students spend several hours doing sports and taking
part in educational activities.
An online poll also found that 63.9 per cent of students admitted to spending a lot of internet time on
social networking sites like Facebook.
A few hours are spent in working and related activities.
Expressions like: most, several, a lot, a few are called quantifiers and are used to express amount or quantity.
They can be used with countable nouns, with uncountable
nouns or with both.
Quantifiers used with countable nouns: many, few, a few, several, a couple of, etc.
Quantifiers used with uncountable nouns: much, little, a little,
a bit of, a great deal of, etc.
Quantifiers used with both: all (of), some (of), a lot (of), plenty
of, less, most, etc.
______________________________________________________
How do you spend your time?
a) Use some of the following expressions to write sentences about you:
a few hours/ few hours/some hours/many hours
a lot of hours / too many hours/a little time/ little time
much time/ a lot of time / some of the time / most of the time

At the UNLPam, students spend ...............................
Attending classes takes up .....................................
Little time is spent ..............................................
Algebra takes up .................................................
Cleaning my apartment demands .............................
Share answers with a partner.

Visit the virtual campus for further practice.
30
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1.2. How do young Iraqis spend their time?
Let’s watch video 1 in the virtual campus about Iraqi
students talking about how they spend their time.
a) Order the following lines as they appear.
---- A woman writing in a notebook. 		
---- An Iraqi student in a red shirt talking to the camera.
---- An Iraqi woman wearing glasses.
----Iraqi women wearing “hijabs” or head scarves.
----Three men sitting on a sofa.
----Young people swimming in the pool.			
		
b) Read the subtitles in the video and match the sentence halves.
Most Iraqi students		
Iraqi students spend their free time		
The girl´s hobby is		
Most students do not have time
The conditions in Iraq

studying
are difficult
study and work
for fun or relaxation
writing poetry

c) Complete the sentences.
1) The Iraqi youth ...........................................
time for fun or relaxation.
2) He ............................................. all his time
..........................…hard.
3) He ...........................................................
............himself all the time.
4) College .......................... most of their time
and they .................. too.
5) Conditions .................................................
...........................difficult.
6) The girl’s remaining time is .............................
...................... writing.
7) They ........................................................
......lectures in the morning.
8) During the break, they .................to the club.
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d) In pairs talk about similarities and differences between
Argentinean and Iraqi students.
1.3. How do students at UNLPam spend their time?
Work with a partner.
a) Prepare questions for a survey.
Examples:
Tell me about your routine here.
Do you go to the lab? When?
Do you work?
……………………………………….. ?
………………………………………….?
………………………………………….?
a) Then interview students.
b) Join another pair and share the results of your findings.
c) Finally, write a script to be used in a video promoting
our school:
In our School of Engineering, most students……

32
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A funny college joke.
One night 4 college students were playing till late night and
didn’t study for the test which was scheduled for the next
day.
In the morning they thought of a plan. They made themselves
look dirty with grease and dirt. They then went up to the
dean and said that they had gone out to a wedding last night
and on their return the tire of their car burst and they had
to push the car all the way back and that they were in no
condition to appear for the test.
So the Dean said they can have the re-test after 3 days. They
thanked him and said they will be ready by that time.
On the third day they appeared before the Dean. The Dean
said that as this was a Special Condition Test, all four were
required to sit in separate classrooms for the test. They all
agreed as they had prepared well in the last 3 days.
The Test consisted of 2 questions with the total of 100 Marks.

TEST:
................. (2 Marks)

Q.1. Your name ....................

............ (98 Marks)

Q.2. Which tire burst? ................
a) Front Left
b) Front Right
c) Back Left
d) Back Right

□
□
□
□
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2. Why Did You Decide to Study Engineering?
2.1. 2.1. Look at these pictures. What do they illustrate?

........................

.....................

..................

.......................... ....................... .......................
Work with a partner.
a) Choose from the options in the box and complete the
lines with the names of areas.
Engineering
Political Science
Chemistry
Computer Science
History
Finance
Physics
Biology

34
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Statistics
Art
International Business
Production Trades
Psychology
Environmental Science
Medical Science

TASKIng. 2

b) Let´s make speculations! Match phrases from the chart
to make sentences about the students in the pictures.
I think students who are in

Engineering

Must be

Resourceful

I guess people who go for

Political science

Should be

Practical

People who study

Psychology

May be

...............

.................................

....................

Might be

...............

.................................

....................

Can´t be

...............

....................

LANGUAGE NOTE __________________________________
Modals.
Speculation or Deduction
must / might / might not /could / could not / may / may not /
can’t+ infinitive
For example:
Where is Julie?
She must be on the bus. (I’m fairly sure this is a good
guess)
She might come soon. (maybe)
She could be lost. (maybe)
She may be in the wrong room. (maybe)
She can’t be at home. (I’m fairly sure this isn’t true)
Advice or opinion
should / shouldn’t
For example:
She should be there by now.
It shouldn’t take long to finish the test.
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Can you complete this dialogue?
A. Can you help me finish this quiz?
B. Sure. What’s the question?
A. “Find the name of an animal from Australia with 8 letters ending in Y”
B. It……………be kangaroo or crocodile.
A. It…………… be kangaroo. It ends in an o.
B. You are right!. It ………………… crocodile either.
A. It …………………………be wallaby.
B. Yes, you are right!

Visit the virtual campus for further practice.
Talk with a partner about you!
a) Talk about you and ask your partner about you as
friend, at home, at the university, etc.
- How would you describe yourself? Do you consider
yourself sociable?
- Yes/No because I .........................................
...............................................................
Useful adjectives
Sociable

Determined

Motivated

Persistent

Enthusiastic

Organized

Methodical

Skillful

responsible

Resourceful

Practical Hard-working

Practical Curious

Creative

Impatient

Reserved

36
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2.2. An ideal person.
In groups discuss what an ideal person is like.
a. Complete this chart.
Should be

Should not be

Parents
Coworkers
Teachers
Friends
Students
Roommates
Employees

Let’s watch video 2 in the virtual campus. Matt is talking
about ideal people.
a) Listen and match the person with his or her qualities.
a
a
a
a

student
good boss
good friend
good parent

is self-motivated
can listen and talk to others
can communicate
is outgoing
knows his people well
cares about people
is loyal
is honest
is always there
spends quality time with ...
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b) Listen again and complete these sentences with the correct word:
1. Let’s talk about what makes people ....................
at what they do.
2. I think that the most important thing is to show
............ and participate and work ............ of class.
3. A good parent is somebody who is .............. always
and who takes .............. of the child and spends
................ time with him/her.
4. People who work ...................... can tend to forget
about their ................... .
LANGUAGE NOTE __________________________________
Use of –ing.
In English, the ing form, for example working, is both a noun and a verb:
He´s working outside at the moment.
Working outside must be fun.
It can be the object of a sentence:
I love working outside.
It is used after certain verbs like: enjoy, can’t stand / help / bear,
deny, avoid, mind, understand.
I can’t stand doing nothing.
She doesn´t mind working with children.
After prepositions
Before going out he turned off the heating.
I’m tired of making decisions.
These are used for starting the machine.
I passed the exam by remembering the equations.
As adjectives
I work for a publishing company.
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Complete the following sentences with the correct form of the verb.
a. I can’t help (feel) ........... worried when I have a test.
b. I think most people prefer (work) ................... in an
office to (be) ...........................
c. She loves (figure out) .................... problems.
d. She enjoys (design) ........................ houses.
e. I enjoy (rest) ............. in the afternoon after (try)
..........to finish (do) ........... my English homework.
f. They hate (work) ........................ under pressure.
g. I couldn’t resist (join) .................... the seminar.
h. (Be) ...................... a computer engineer demands
attention to details.
i. (Spend) ..................... time communicating with
others is irritating.
j. (Advertise) .................................. is a fast-paced,
high-pressure business.
______________________________________________________
Visit the virtual campus for further practice.
YOUR TURN
Talking with a counsellor.
Students A: Work with a partner. Think of questions to ask
someone who is not sure whether to study Electromechanical
Engineering/Industrial Engineering/Human Sciences.
Example: What are you good at?
Students B: With a partner, think of qualities needed to be a
good student of Electromechanical Engineering/Industrial
Engineering/Human Sciences.
Now a student A interviews a student B.
A. You have a friend who is planning to study at our university but is not sure whether to study Electromechanical
Engineering/Industrial Engineering/Human Sciences.
B. Talk with B to help him/her be sure about his choice.
______________________________________________________

| 39

Selva BELTRAMONE

Major & Career Profiles.
a) In pairs, discuss what these professions demand and
the skills needed to be successful in those areas.
1)
2)
3)
4)
5)
6)
7)
8)

Major: History
Major: Computer Engineering
Major: Architecture
Major: Biochemistry
Major: Anthropology
Major: Labor and Industrial Relations
Major: Advertising
Major: Accounting

b) Now read this web page describing Major & Career Profiles.
c) Some titles are changed. Correct them.
d) Underline the words that helped you do the task.

Major: Labor and Industrial Relations
You’ll spend hours solving problems on your own and as part of a team.
Both activities are good preparation for the working world where
someday you may design computers far superior to the Earth Simulator.
MAJOR: Advertising
Attentive to detail and analytical. Since professionals spend much of
their time advising and communicating with others, from the general
public to CEOs, communication skills are essential for success.
Major: Computer Engineering
Curious, organized, and a good reader and writer. You’ll do well if you’re
able to take details and use them to draw a “big picture” of the past.
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Major: Accounting
A patient listener who wants to help others understand each other.
Strong organizational skills are also important.
Major: Anthropology
A strong communicator who thrives on a diet of deadlines. It is a fastpaced, high-pressure business. Creativity and the ability to work as part
of a team are also key.
Major: Biochemistry
Good at research, writing, and observing. This is a great major if you’re
curious about different people, places, and cultures.
Major: History
A creative problem solver. Because they never work alone, it also helps
to be good at working with other people -- so start building teamwork
skills now.
MAJOR: Architecture
Ready to go into nature and solving puzzles? If you want to understand
how living things function, this might be the major for you.

e) Infer the meaning of:
1.
2.
3.
4.

advising ( 2)
thrives (5)
fast-paced ( 5)
problem solver ( 7)
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LANGUAGE NOTE __________________________________
Confusing words. A noun or an adjective?
Sometimes we wonder what the correct word is in a particular
context, for example: “Shall I say intelligent or intelligence?”
Let’s consider the formation of adjectives from nouns:
For example, the adjective foolish is formed from the noun
fool. Similarly the adjective courageous is formed from the
noun courage.
More examples:
Care: careful
Hope: hopeful
Sense: senseless
Dirt: dirty
Glory: glorious
Some adjectives are formed from verbs.
Talk (verb): talkative (adjective)
Move (verb): movable (adjective)
How would you complete these?
a) She’s very ......................... (fun). Everyone likes
her jokes.
b) Ricky Martin is a ............................ (fame) singer.
c) Angelina Jolie is very ........................... (beauty).
d) It’s too ................................. (risk) to climb the
Mount Everest.
e) Please, be ...................... (care)with those glasses.
f) This chemical is very .................... (hazard).
______________________________________________________

Visit the virtual campus for further practice.
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3. WHY STUDYING HERE?
3.1. Why Studying Here?

a) Look at the following adjectives and choose four that
can be used to describe a city, four that can be used
to describe the weather, four for people, and four for
institutions.
old/ lovely/ historic/ modern/ quiet/ boring/ cold/ hot/
windy/ polluted/ dirty/ clean/ convenient/ expensive/ safe/
amazing/ beautiful/ big/ boring/ cheap/ crowded/ dull/
exciting/ wet/ rainy/dry/ noisy/ dangerous/ friendly/ great/
horrible/ hot/ humid/ interesting/ old/polluted/ pretty/
reserved/ special/ spectacular/ wonderful/ young / clean
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b) Now find in the list the opposite of:
1)
2)
3)
4)
5)
6)

a clean city ................................................
an old building ............................................
a friendly person ..........................................
a boring subject ...........................................
a very hot summer ........................................
a clean lake ................................................

3.2. Describing our place.
Four people are talking about their cities. What city do they
live in? Do they like the place where they live?
Listen to their description.
a) Complete the chart:
Speaker

City/ country

or

Cristiano
Jane
Louise
Francesco

b) Listen again. What are the outstanding features in each
city? Take down notes as you listen.
City
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c) Listen again. Who used the following words and expressions? What do they refer to?
1) a mixture of old and new ...............................
2) big and exciting ...........................................
3) dirty and polluted ........................................
4) dull and boring ............................................
5) high-rise buildings ........................................
6) noisy and crowded ........................................
7) the air is clean ............................................
8) the view is amazing ......................................
9) too many tourists .........................................
Let’s describe our city.
Write an email describing your city to someone who is
visiting you next month. Include information about people,
geography, outstanding features, etc.
Visit the virtual campus for tips to write emails.
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3.3. How much do you know about cities? What do
you know about Mexico, Chicago, Auckland, and
Manchester?
Match cities with information about them.
Mexico..
Chicago..
Auckland..
Manchester..

has a famous festival, every summer,
every year.
is famous for its spicy food.
has a reputation as a centre of arts.
is the largest city in New Zealand.
is very windy and flat.
has a pretty mild climate.
is a grim, industrial town.

Let’s watch video 3 in the virtual campus. Four people are
describing Mexico, Chicago, Auckland and Manchester.
a) Listen and check your answers.
b) Listen again and mark True or False.
1)
2)
3)
4)
5)

Adrienne didn’t know the language very well.
She found an unfamiliar environment.
Adrienne does not want to go back to Mexico.
Anna‘s favourite kind of food is Mexican food.
The stuffed pavlano pepper is a typical dish in New
Zealand.
6) Anna did not learn how to make Mexican dishes.
7) Leo misses only the social side.
8) Todd does not like the Smiths.
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LANGUAGE NOTE __________________________________
Adjectives ending in -ing and –ed
When the adjective ends in -ing, it means that the person or
thing causes this particular effect
The place fascinated me. The place is fascinating.
Snakes terrify me. They are such terrifying creatures.
New York amazes people. New York is amazing.
When the adjective ends in -ed, it means that the person or
thing experiences this particular effect
I am frustrated when I don´t understand.
I’m always terrified when I see a spider.
Ask your partner these questions and answer them yourself:
a)
b)
c)
d)
e)
f)
g)
h)
i)
j)

What do you usually do when you’re bored?
Who is the most amazing person you know?
What is something that you think is annoying?
What subject do you find confusing?
Has anyone ever disappointed you?
What do you find disappointing?
When do you feel exhausted?
What is exhausting?
When was the last time you were annoyed?
What is something that you find very boring in your
place?

_______________________________________________________

Visit the virtual campus for further practice.

| 47

Selva BELTRAMONE

YOUR TURN

Student A: Look at the following pictures. Describe the two
places to your partner. What are they like? What is different
about them?
Student B: How would you feel in these places? What’s the best
thing about them? Where would you live? Why?
Now, student B describes these two places ans student A answers the following questions:
How would you feel in these places? What’s the best thing about
them? Where would you live? Why?

______________________________________________________
Just for fun. Where in the world is Matt? Look at this
video in the virtual campus:
http://www.youtube.com/watch?v=zlfKdbWwruY
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Two popular cities.
a) Read the following two brochures about two popular
cities.
b) Find information about:
1) why international students go there.
...............................................................
...............................................................
2) outstanding features.
...............................................................
...............................................................
3) what the city offers.
...............................................................
...............................................................
4) what the city is best known for.
...............................................................
...............................................................
AUCKLAND
Education with Style
Auckland is one of the
world’s most livable cities;
over a third of the country’s
population has chosen to
live there. Studying in Auckland will allow you to join
the more than 40,000 other
international students each year who seek the city’s reputation for
quality educational institutions in a vibrant and energized setting.
The Auckland region offers stunning natural wonders with three harbors, two mountain ranges, 48 volcanic cones, and more than 50 islands.
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Study Abroad Programs in Auckland
Auckland’s 1.3 million people provide a welcoming and friendly atmosphere for the many international students who find their way there. The
city’s varied population mixes the traditional Polynesian heritage of the island with that of European immigrants and more recently those from Asia.
Auckland has much to recommend to students looking for activities.
The city’s harbors and geography make it perfect for a vast array of water activities including snorkeling, surfing, and swimming. However, the
most popular water activity in Auckland remains yachting. The extreme
number of boats was instrumental to Auckland earning its nickname as
the “City of Sails.”

ENGLAND
Expose yourself to the world!
England is one of the most popular destinations for semesters abroad. With a
beautiful natural geography, famously
friendly countrymen, the beautiful city
of London, and the benefit of English
being the official language, it is many
students’ first choice when they consider leaving the country. Any consideration of study in England should begin -- where else? -- in London: the
City on the Thames, Old Foggy London Town.
Much of what we are familiar with today: books that we read, music
we listen to on our iPods, the language we learn, owes its very existence to London.
Great civilizations have repeatedly made their home here, and the
evidence of their influence can be seen in the famously ordered pillars
of Stonehenge, the Roman ruins at Bath, and the undeniable Celtic
influence throughout the countryside.
Studying in England, even more than merely visiting, is an experience that
will change your life. After all, some of the most well known authors of all
time - William Shakespeare, Charles Dickens, and Jane Austin, to name a
few -- are from this glorious country. And some of the greatest and most
influential minds in the history of the world were educated in England’s
world-renowned colleges and universities like Oxford and Cambridge.

50

|

TASKIng. 2

Sharing experiences.
a) Read the following post that a student from German
wrote about his/her experience studyding Spanish in
Buenos Aires.

myblog.blogspot.com/

When I decided to study Spanish, I knew I
wanted an enjoyable mini-vacation during
which I could both relax and learn. I chose
Buenos Aires, Argentina for its unique and
wonderful qualities -- most of all, its people.
It was perfect to have some of my lessons while touring Buenos
Aires and learning about the history of the city. Buenos Aires is
a very large cosmopolitan city. It is fascinating, full of culture,
and the people are friendly and easy to talk with. If you come,
you will find a city that has many aspects of Paris or Barcelona,
but with a delicious Latin touch.
I home-stayed with a family living in a very sophisticated
neighborhood and attended one-to-one conversation classes
with gifted teachers with much experience and a love of their
city. I would certainly advice students to come to Buenos Aires
to study and experience an amazing and unique city.

b) Imagine that you were in England or Auckland for
an internship. Write a post card to a friend telling about the experience.
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FINAL TASK

You and your partner are members of the “Centro de
Estudiantes”. The authorities have asked you to prepare a video
presentation to talk about the Faculty of Engineering to foreign
students.
With a partner, decide on the items you are going to talk about
and how you would make the presentation in the video, what
images you would include, what format, etc.
Be ready to take turns acting out the presentation. While your
classmates are delivering their presentation, prepare to give
them feedback about their presentations.
Write a paragraph with the information in the presentation
and send it by mail to your teachers.
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6
Target TASK

THE COMPANY AND ITS PRODUCTS
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6

PART A. Think and name local, national or international companies you know or have heard of.
..............................................
..............................................
..............................................

Share information with your partner.
a.
b.
c.
d.

What do you know about them?
What products do they sell?
How do they distribute them?
What kind of information do you think you might find
in a company’s web page?
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PART B. Read about a leading company of toys.
TOYS FOR All, INC
Toys For All, Inc. is one of the leading retailers of toys and baby
products with more than 1,400 stores worldwide. The company
sells merchandise through 587 toy stores in Canada and nearly
650 toy stores, in the U.S. , Europe and Asia, including licensed
and franchise stores, as well as through its Internet site at www.
toysforall.com
Toys For All, Inc. started as a public company in Canada in 1976
and has remained leader in its kind ever since. Its CEO, Alfred
Benson has always emphasized “our mission is to offer the best
and most trusted brands, along with the highest quality Toy products available”.
Whether in retail stores or in the internet site you can find a
wide array of Toy departments like: Action Figures, Toy Vehicles
& Planes, Stuffed Animals, Kids’ Arts & Crafts Supplies, Robotic
& Radio Control Toys, Baby Toys, etc
The past few years have seen a remarkable increase of tech toys.
From webcams, to all manner of
robots, to educational software,
it´s amazing to see all of the cool
stuff that kids today get to play
with.
This year, the company will launch
its latest version of the best-seller WYU remote control car. It will
be the world’s first and only hydrogen-fuelled radio controlled car
that requires no disposable batteries. The kit comes with a car,
refuelling station, a solar panel, and a remote control.
Headquarters:
One Washington Way, Ontario,
Canada 07570-26630
Main Number: 8973-625-3500
E-mail: toysforall@webmail.com
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a) Complete the chart with information in the text.
Name

TOYS FOR ALL

b) Match the following company related words/phrases
with the corresponding meaning.
1. Retailing

a. a list of all planned expenses and
revenues, a plan for saving and spending.

2. Launch

b. to start a new venture or promote a
new product.

3. Social network

c. the sale of goods or merchandise to
retailers.

4. Revenue

d. the sale of goods or merchandise from
a fixed location, such as a department
store, boutique or kiosk.

5. Brands

e. the amount of money regularly coming
in.

6. R and D

f. developing new products.

7. Wholesale

g. when products are sold directly to
consumers, rather than through shops.

8. Budget

h. a social structure made of individuals
or organizations, connected by
friendship, financial exchange, etc.

9. Direct selling

i. name or trademark connected with a
product or producer.
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1. COMPANIES
1.1. Talking about a company in town.
Let’s watch video 4 in the virtual campus about a
company.
a) Listen and make a chart with information you consider
important.
b) Share information with a partner.
c) Visit the virtual campus and watch the description of
another company. In what way are they different?
CULTURAL TIP
World Statistics on the Number of Internet Shoppers
Interesting statistics on the overall online shopping
trends (2008)
– over 875 million consumers have shopped online
– the number of internet shoppers went up 40% in two years.
Among Internet users with Internet access using it to shop,
the highest percentage of shopping online is found in:
South Korea (99%)
UK (97%)
Germany (97%)
Japan (97%)
US (94%)
The most popular and purchased items are:
Books (41% purchased in the past three months)
Clothing/Accessories/Shoes (36%)
Videos / DVDs / Games (24%)
Airline Tickets (24%)
Electronic Equipment (23%)
Adapted from: http://www.multilingual-search.com/worldstatistics-on-the-number-of-internet-shoppers/28/01/2008/
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LANGUAGE NOTE __________________________________
The present perfect.
The 21st century has seen the power of the information
age.
Anonet has not launched its new operating system yet.
Mobile communication has opened new business opportunities.
Throughout its history the company has been the target of criticism.
The U.S. Justice Department has just sued the company for antitrust violations.
Microsoft has remained a leader in its field.
Has IBM opened a new branch in Asia?
We haven´t visited the new plant yet, probably tomorrow.
You can use the present perfect:
• to talk about things in the recent past.
• for past actions where the time is not given and not
definite.
• for actions beginning in the past and still continuing.
We make the present perfect with have or has and the past
participle of the main verb.
Read the examples above and indicate the use of the present
perfect in each of them.
Complete the sentences with the present perfect forms of the
verbs in brackets.
a) Megasport ............................... in the US. (arrive)
b) They ............................... a lot of money. (invest)
c) Cisco & Co. ............................... a new building in
Argentina. (not/build)
d) They ............................ the right decision. (make)
e) Microsoft ................................ customer support
over the www. (give)

| 59

Selva BELTRAMONE

f) Microsoft products ......................... near-ubiquity
in the desktop computer market. (achieve)
g) Today Christian and Raul ........................ the video
about our School at the National Universities Fair in
Buenos Aires. (present)
_____________________________________________________
Visit the virtual campus for further practice and a list
of past participles.
Teachers will provide you both with description of two
different companies. Each of you will make a chart with
basic information about one of them and then share the
details with your partner. You might ask about headquarters, number of employees, etc.
1.2. Google a friendly place to work in.
Let’s watch video 5 in the virtual campus about Google.
a) Listen and say if the
following statements are
Right or Wrong.
1) There is a friendly environment in the company.
2) It takes time to create new products.
3) All employees have a similar background.
4) Employees have autonomy about the products they create.
5) Bosses usually have the best ideas.
6) The biggest resource the company has is the computer equipment.
7) All employees are interested in making the company
succeed.
b) Listen again and answer the questions.
1) What activities can employees do to relax?
2) What´s the food like?
3) What´s the atmosphere like?
4) Would you like to work there? Why? Why not?
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1.3. A place to work in.
Write a letter to a friend telling him/her that you have
decided to work in one of the companies described
with your partner on the previous page.
Can you name the Corporate Logos? Look at this video
in the virtual campus and do the quiz, good luck!:
http://www.sporcle.com/games/g/corplogos

2. BIG OR SMALL COMPANIES?

2.1. Read what these people say about their places of
work.
a) Do they work in a small or a big company? Mark statements S (for small), B (for big) or Both (if the characteristic is for both).
1) The company where I work follows all legal regulations.
2) My company has a big financial base.
3) It’s more familiar. You are treated like a person.
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4)
5)
6)
7)
8)
9)
10)
11)

You get recognition from your boss.
You get pension and insurance.
The company where I work has 2000 employees.
There are 20 departments.
It is flexible in terms of working times.
We always celebrate our birthdays.
You are just a number rather than a real person.
You have standard working hours and standard
working conditions.

Discuss in pairs what the differences between big and
small companies are.
LANGUAGE NOTE __________________________________
Comparatives and Superlatives.
Adjectives with one syllable: add –er for the comparative and
–est for the superlative.
cheap
cheaper(than) the cheapest
thick
thicker(than)
the thickest
Adjectives ending in –e: add –r for the comparative and –st for
the superlative
fine
finer(than)
the finest
wide
wider(than)
the widest
Adjectives ending in –y: add –ier for the comparative and –iest
for the superlative
healthy healthier(than) the healthiest
ugly
uglier(than)
the ugliest
One syllable adjectives: double the consonant and add –er or –est.
big
bigger(than)
the biggest
sad
sadder(than)
the saddest
Two syllables or more, not ending in –y: use more for the
comparative form and most for the superlative form of adjectives.
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efficient
reliable

more efficient(than)
more reliable(than)

the most efficient
the most reliable

Some comparative and superlative forms are irregular
good
better (than)
the best
bad
worse (than)
the worst
Do you know what mountain is the ................ in the
world? (high)
Mount Kilimanjaro, Mount Everest or Fujiyama?
______________________________________________________
Would you like to learn more “superlative” facts? Visit
this site in the virtual campus: http://ww2.college-em.
qc.ca/prof/epritchard/genknof3.htm
2.2. Pros and cons.
Where would you rather work? Talk with your partner
about your choice.
Let’s watch video 6 in the virtual campus. Two people
are debating whether to work for a big or small company.
a) Say if these statements refer to a small or a big company:
1)
2)
3)
4)
5)
6)
7)

It’s more secure.
It’s got a bigger financial base.
It’s a lot more exciting working there.
You have a human relationship with your coworkers.
They’ve got to follow the laws.
It’s not likely to fold in a couple of months.
You’re going to have a better time of integrating
yourself in there.

b) Listen again and say who said each statement.
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LANGUAGE NOTE __________________________________
If-clauses.
Read these sentences:
If someone who’s not as good as you are has a good
tight relationship with the boss, then they’re going to
get the promotion and you’re going to get passed over.
If you work in a small company, most of the people
working there are going to share a lot more of
your ideals and you’re going to have a better time
integrating yourself in there.
Conditional Sentences Type I refer to an action in the present
or future that will only happen if a certain condition is fulfilled
by that time, and the action is likely to happen.
Underline “action” and “condition” in the examples. Notice the
verb tenses.
More Examples:
If you study, you will surely pass your exam.
I’ll be very sad if you can’t arrive on time.
We will go to the museum if the weather is sunny.
If you prepare the salad I’ll wash up...ok?
Can you complete these…?
a) Your teachers will find out if you ……………… (lie) about
the report.
b) You…………… (not have) a lot of health left if you keep
eating like you do.
c) If you listen to the teacher, you……………… (learn) all
about if – clauses.
d) I will be healthier if I ……………….(not eat) fast food.
e) If Sarah doesn’t speak slowly, I……………. (not understand) what she says.
______________________________________________________
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YOUR TURN
Student A: Imagine you work in the Human Resources Department
in a company. A new employee has just arrived. Greet him,
describe the company and show him/her the building.
Feel free to add any other information that might be appropriate.
First complete the information below.
................................... Corporation
Manager: .................................................................
Number of employees:.......................
Main products: ..........................................................
Also sells ..................... and designs ..............................
Facilities: parking space, cafeteria, .................................
Also offers free English courses, medical insurance ..................
Address:......................................
Company hours Monday to Friday 8:00am to 6:00pm
.............................................................................
.............................................................................
.............................................................................
Student B: Imagine you are going to work in a company. This is
your first day at work!!!
You are greeted by the Human Resources Chief. Prepare
questions about the place of work, about facilities, etc.
Example: Who is the manager?
.............................................................................
.............................................................................
.............................................................................
.............................................................................
.............................................................................
______________________________________________________
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Microsoft, a big and successful company.
a) Discuss in pairs what you know about Microsoft.
b) This is part of a text about Microsoft, adapted from
Wikipedia. According to the source, what kind of information do you expect to read?
c) Scan the text and mark the place, or the lines where
you found the information you anticipated in pairs.
d) Complete a table with information provided by the text.
e) Check your answers with a partner.
Revenue
Employees

f) Decide if the underlined words in the reading are
nouns, adjectives or verbs. How can you guess?
g) Guess what their meanings might be. Write your options to discuss them with the class.
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(adapted from Wikipedia)
Microsoft Corporation (NASDAQ: MSFT) is an American multinational
computer technology corporation with global annual revenues of US
$44.28 billion and 76,000 employees in 102 countries. It develops,
manufactures, licenses, and supports a wide range of software products
for computing devices.
Headquartered in Redmond, Washington, USA, its best selling
products are the Microsoft Windows operating system and the
Microsoft Office suite of productivity software. The company’s name
is sometimes abbreviated as MS or MSFT.
Its products have all achieved near-ubiquity in the desktop
computer market. One commentator notes that Microsoft’s original
mission was “a computer on every desk and in every home, running
Microsoft software”—it is a goal near fulfillment.
Microsoft possesses footholds in other markets; with assets such
as the MSNBC cable television network, the MSN Internet portal, and
the Microsoft Encarta multimedia encyclopedia. The company also
markets both computer hardware products such as the Microsoft
mouse as well as home entertainment products such as the Xbox,
Xbox 360, Zune, and MSN TV.
Originally founded to develop and sell BASIC interpreters for
theAltair 8800, Microsoft rose to dominate the home computer
operating system market with MS-DOS in the mid-1980s. The company
released an initial public offering (IPO) in the stock market, which,
due to the ensuing rise of the stock price, has made four billionaires
and an estimated 12,000 millionaires from Microsoft employees.
Throughout its history the company has been the target of criticism
for many reasons, including monopolistic business practices—the U.S.
Justice Department, among others, has sued Microsoft for antitrust
violations and software bundling. Known for what is generally
described as a developer-centric business culture, Microsoft has
historically given customer support over Usenet newsgroups and the
World Wide Web, and awards Microsoft MVP status to volunteers who
are deemed helpful in assisting the company’s customers.
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LANGUAGE NOTE __________________________________
Noun Phrases.
What do you understand by the following noun phrases?
global annual revenue
best selling products
The noun phrase is a common unit in English sentences. If there
are modifiers before the noun, they are called pre-modifiers
and they add meanings to the noun. All of the pre-modifiers
that are present and the noun together form a noun phrase.
White house: here white is a pre-modifier and house
is a noun.
The three old Democratic legislators: here the three old
Democratic is a pre-modifier phrase, and legislators is a noun.
To appreciate the rich possibilities of pre-modifiers, you have only
to see how much you can expand a pre-modifier in a noun phrase:
the book
the history book
the American history book
the illustrated American history book
the recent illustrated American history book
the recent controversial illustrated American history book
the recent controversial illustrated leather bound
American history book
Try to add pre-modifiers to…
............... robots
............... e-books
............... car
Implications for reading and writing
We do not read texts word by word, but chunk by chunk. We
must read each grammatical construction as a single unit.
Understanding sentences involves isolating phrases within a
sentence and recognizing where long phrases begin and end.
Write a question for each item in the chart you completed.
Example: What is Microsoft annual revenue?
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3. PRODUCTS AND MATERIALS
3.1. What properties and features would you consider
when buying a computer?
a) Write your ideas here:
Memory .........................................
Power ............................................
Monitor ..........................................
....................................................
....................................................
....................................................
b) Complete the following properties of a notebook. Use
the word bank. Underline the adjectives used.
1) gigantic 16.1 UXGA TFT .................................
2) Ghz mobile ...............................................
3) generous 512 MB .........................................
4) removable 80 GB ........................................
5) convenient CD-RW/DVD combo ........................
6) stunning fast graphics ..................................
7) dual battery ..............................................
8) integrated Fast Ethernet ...............................
9) IEEE 1394 digital .........................................
10) eight USB ................................................
Word bank:
card - ports – screen - hard drive – processor- drive - RAM –
capability – interface- board
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3.2. The biggest motorcycle in the world!
Read the following paragraph and complete it.
Greg Dunham has built a big motorcycle. It is so
............................. that when people see it for the
first time, they sometimes think that they have shrunk!
Officials from the Guinness Book of World Records say that
Dunham’s motorcycle is the .................... one in the
world. It took Dunham three ..................... to build it.
It is 15 feet ....................... and 25 feet ....................
It .................. about 6,500 pounds. He steers the motorcycle from a special cage below the handlebars.
Greg Dunham built the monster motorcycle because his
friends said it was impossible. He wanted to prove that
he could do it. It was a .......................... project, but
he accomplished it.
He enjoys the way people react when they see his
............................ “Fifteen guys came to see it. One
of the guys said, ‘Build me one!” Greg reports. “People
love it!” he says.
Dunham would like to take the motorcycle on a ..................
of the country so that more people can see it. However, he
would need a corporate sponsor to help pay for the tour.
Let`s watch video 7 in the virtual campus and check
your answers.
Discuss these questions with a partner:
a) Can Dunham easily take his motorcycle on a tour of the
country?
b) Why did he build it?
c) How much does it weigh?
d) How big is it?
70

|

TASKIng. 2

LANGUAGE NOTE __________________________________
Measurements in English.
Read the following statements, notice position of nouns and
adjectives.
A room has three spatial dimensions: length, height
and width.
A classroom has a width of approximately 5 meters
and a length of approximately 6 meters. It is about 5
meters wide and 6 meters long.
The height of the classroom is 2,700 millimeters. It is
2 meters, 70 centimeters high.
What is the standard floor-to-ceiling height?
The most common width of a doorway is 0,80 cm.
Standard doors are 2 meters high.
What is the approximate width, weight and height of
the windows in this classroom?
Did you know?
a) The Great Wall of China is over 2,000 km long, 3.5 m
high and 4.5 m wide at the top.
b) The first Egyptian pyramid is over 140 m high. One of
the largest pyramids is made of enormous stone blocks
which weigh up to 200 tons each.
Change the sentences in a) and b) so that you use nouns instead
of adjectives to give measurements and proportions.

________________________________________________
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3.3. My favorite gadget.
Do you prefer a desktop or a laptop? Why?
Listen to Gina and Alan debate about desktops and
laptops.
a) Listen to the dialogue and complete the chart.
Advantages of desktops

Disadvantages of desktops

Advantages of laptops

Disadvantages of laptops

Uses

Final advice

Visit the virtual campus for further listening activities
about gadgets.
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LANGUAGE NOTE __________________________________
Use of “too” and “enough”.
Look at these examples:
My computer does not have enough memory to store
much more photos.
The memory is too little to store photos.
We use ‘enough’ to mean sufficient and in a negative sentence
to mean less than sufficient or less than necessary. It can be
preceded by an adjective or followed by a noun.
You’re not working fast enough, you won’t finish on
time.
Your clothes are big enough to fit me.
Do you have enough experience to apply for this job?
There is a lot of food, but not enough for everyone.
Sorry, I haven’t got enough chairs for everyone.
We use ‘too’ to mean more than sufficient or more than necessary.
It’s too late to stop him.
Jerry was too young to apply for the position.
There are too many people on this train, there’s nowhere to sit.
The machine is receiving too much energy, it will explode!!
Practice asking and answering these questions with a partner:
1. Are you ready to sit for the test?
No, I haven’t studied ...........
2. Can you buy a new motorcycle?
No, I don’t have…….money
3. What do you think of the computer he has just bought?
............. little for me!
______________________________________________________
More practice, visit this site in the virtual campus:
http://www.usingenglish.com/quizzes/239.html
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YOUR TURN
Description of devices.
Student A: Describe to your partner this device.
Samsung Galaxy Note
This new tablet phone with a huge 3.5
inch Super AMOLED display bridges the
gap between phones and tablets with
its extra-large 5.3-inch display. Unique
features include a stylus and handwriting recognition, with multiple exclusive apps for taking notes,
sketching, and more. I offers 4G LTE data, a 8-megapixel camera, a 2-megapixel front camera, and a 1.5 GHz dual-core processor.Other features include:
Weight

6.28 oz   (178 g)

Dimensions

5.78" x 3.27" x 0.38"   (147 x 83 x 9.7 mm)

Battery

Talk: 10 hours max.   (600 minutes)
Standby: 250 hours max.   (10.4 days)
2500 mAh LiIon, Removable

Display

Type: OLED (Full-Color)
Resolution: 800 x 1280 pixels
5.3" diagonal
Super AMOLED HD

Student B: Describe to your partner this device.
The Kodak Playsport is also known as the
Zx3. The Playsport is waterproof, able to
record underwater down to 9.8 feet. There
are other improvements, too, that make it
a more capable pocket video camera--in
and out of the water.
For its price there’s little to complain
about, but if you’re after specific shooting
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abilities or features you’ll want to keep reading. However, if
your main concerns are an inexpensive HD pocket video camera that can handle a day at the pool, a hike in the woods, or
some time in inclement weather, the Playsport is highly recommended.
At roughly the size of an average smartphone, the Playsport is
fractionally bigger and heavier than other minicamcorders, but
not in any meaningful way. You’ll still have no trouble slipping
it into a pants pocket or small handbag and it certainly won’t
weigh you down. The body is primarily plastic. It’s not freezeproof, meaning it likely won’t function properly when exposed
to temperatures lower than 32 degrees Fahrenheit for an extended time.
______________________________________________________

What do you know about iPods and iPhones?
a) Discuss these statements in pairs.
1) They are Windows products.
2) They only work with Windows machines.
3) The iPod is 2 cm deep.
4) They are easy to navigate through the various menus and options.
5) You can download files from an external source to
your computer.
6) iPods have buttons.
b) Scan the texts and find the statements that were correct.
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iPOD BASICS (adapted from Wikipedia)
Although the iPod is an Apple product, it
works with both Mac and Windows machines.
Since it’s the top-selling media player in the
United States, probably the big question is:
What makes it different from any other digital media player? The answer will differ depending on who you ask. Some might say it’s
the form factor - the 80 GB iPod video is just
over half an inch (1.4 cm) deep and weighs
about 5.5 ounces (156 grams). For comparison, the iRiver PMC-140 (a
Windows-based portable media center) is 1.3 inches (3.3 cm) deep
and weighs 9.6 ounces (272 grams), and it only holds 40 GB (but the
screen is bigger than 3.5 inches).
Other people might tell you it’s the Apple Click Wheel, a touch-sensitive wheel that makes it incredibly easy to navigate through the
various menus and options with just a thumb. According to Apple CEO
SteveJobs in a Newsweek interview, “It was developed out of necessity for the Mini, because there wasn’t enough room for the buttons.
And then, some might tell you the greatest thing in the world is the
super-tight iPod/iTunes integration.
ITunes is the integrated jukebox/media-player software that comes
with an iPod. It lives on your computer, and you use it for organizing, playing, converting and downloading files from an external
source to your computer and from your computer to an iPod. This
is really no different from the software than comes with any other
portable media player.
The thing that makes iTunes a brilliant invention from a consumerelectronics standpoint is the built-in iTunes Store that keeps iPod
users coming back to Apple on a regular basis.
The iTunes Store lets iPod users purchase music, movies, podcasts, audio
books and music videos with a click -- it’s an integral part of the iTunes
software. The Store offers 3.5 million songs, tens of thousands of podcasts, 3,000 music videos and 20,000 audio books, as well as TV shows,
feature films and iPod video games. You can watch or listen to the files
through iTunes on your computer and download them to your iPod.
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IPhone
The iPhone is not just a phone - it is a
phone, music player, video player, internet device, and camera all in one.
Like its Apple iPod Nano and iPod video
cousins, the iPhone is slim and sleek
at just 11.6mm thick, 2.4-inches wide,
and 4.5-inches tall.
Steve Jobs has such confidence in the new iPhone that he has said
he wants to sell over 10 million of them by 2008.
iPhone Features:
The Apple iPhone is a widescreen iPod that features touch screen
controls that allow you to enjoy all your content, including audio
books, music, TV shows, and movies. It features an amazing 3.5inch widescreen display, and allows you to sync (synchronization),
content from your iTunes library on your PC or Mac, making that
content also accessible with just the touch of a finger.
iPhone users will be able to scroll through songs, artists, albums, and
playlists with just a flick of a finger. One cool new feature of this function is the display of album artwork - you can now use Cover Flow to
browse your music library by album artwork for the first time on an iPod.

c) Complete this chart with information about both devices.
iPhone

iPod

Navigation means
Depth
GB
Weight
Thickness
Width
Height
Extra information
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d) Read the text about iPod and illustrate in a chart the
different reasons why the device has become a success.
Write a paragraph describing a device for a magazine.
Be ready to read another student’s description and decide if it is appropriate or not. You will have to account
for your decision.
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FINAL TASK

You are working in an
international co.
The co. has sent you to a
conference abroad.
With a partner, find details about a company and prepare an
oral presentation to talk about it and its main products.
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PART A. Holidays, holidays!
Look at these pictures. Discuss with your group:
a.
b.
c.
d.
e.

Have you ever been away from home for vacation?
Where did you go on your holiday last year?
What was good about it? What did you like?
What was bad about it?
If you could go anywhere in the world, where would
you like to go?

PART B. What type of tourism/travel would you choose?
Work with your partner.
a) Can you define each one of these types of vacations?
leisure
health
sports
cruises
education/academic
adventure
ecotourism
cultural
event tourism
working holidays
bicycle touring
language
rural
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b) Complete the sentences with one of the words.
Example: Doctor Capello attended an international
gynaecology conference in Helsinki. academic
tourism
1) Jeff and his wife spent a week at a farmhouse in
Córdoba and rode bicycles round the countryside.
...............................................................
2) We’re interested in history and art so for our last
holiday we went to Salta. .............................
...............................................................
3) More and more young people spend a month in
Canada to practise their English. ......................
...............................................................
4) Last summer we went rafting and rock-climbing in
Mendoza. ..................................................
5) Robert has rheumatism and he needs to lose some
weight, so he’s going to a spa for a month ...........
...............................................................
6) Elena and her husband went on a trip to the Paraná
Delta to look at the flora and fauna ..................
...............................................................
c) Which type of holiday would you choose? Why? Share
answers with a partner.
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1. LEISURE TRAVELLING

1.1. Choosing and ideal holiday.
a) Choose three activities these people might do on leisure holidays.
1)
2)
3)
4)
5)

a
a
a
a
a

young couple with a baby.
middle-aged couple.
group of young girls/boys.
large family with kids and teenagers.
20-year old couple.

walking – sunbathing - going to the theatre
going shopping - renting cars - hitchhiking
staying in hostels - taking all-inclusive tours - trekking
visiting historical sites - resting - reading - cooking
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b) Complete these sentences about yourself.
1) When I go on vacation, I usually get tired of ........
...............................................................
2) .............................................................
is not recommended between 10am and 4 pm.
3) On vacation, I spend most of the time ..............
...............................................................
4) ...................................... costs a lot of money.
5) I don´t like ................................................
.................................. when I am on vacation.
6) I really like .................................................
................ when I am on vacation.
7) When I go to the beach, I can´t resist ................
..............................................
8) When I go to the mountains, I enjoy .................
...............................................................
Let`s watch video 8 about a girl planning
a trip.
Listen to her talking about her plans to
visit Argentina.
a) Read the words in the box and circle
the words and expressions you hear.
Chicago eat barbeque see gauchos meet Argentine boys
Bariloche go north go to the southern tip see everything
Buenos Aires go to museums take a tour Venezuela
for the summer for the winter two weeks three weeks
for a short time the second largest city Córdoba Chile
the most beautiful the longest in south America
buddy of mine to cover it all her mother her brother
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b) Listen again and complete these sentences.
1) Jessica is making plans ...........................
2) She´s going to .....................................
3) She´s traveling with ..............................
4) She´s going for ....................................
5) She´s leaving from ................................
6) She´s going to visit ................................
7) She wants to .......................................
8) She´s not planning to .............................
9) Her friend lives in .................................

CULTURAL TIP
Do you know that every year thousands of college
students apply for work-study Programs?
Read some comments from different students:
Jeremy, from Russia says “My experience in a work-study
program in the USA included a part-time employment
position on campus”
Rose, from Colombia, went to Germany in a program
which “combined academic education with practical
work experience connected to her major”
Carlo, from Italy, says that he could “gain a competitive
edge by having some work experience before graduating
as an engineer”.

| 87

Selva BELTRAMONE

LANGUAGE NOTE __________________________________
If –clauses
If I could, I would apply for an internship.
I would send her a postcard if I found her address.
If I had a lot of money, I wouldn’t go to the beach.
If I were you, I would not do this.
Use: These sentences refer to situations in the present. An action
could happen if the present situation were different. I don’t
really expect the situation to change, however. I just imagine.
Form: if + Simple Past, Conditional (= would + Infinitive).
In IF Clauses Type II, we usually use “were”– even if the pronoun
is I, he, she or it.
Complete the following statements about you.
a) If I had the money, .........................................
b) If I were you, I ..............................................
c) If I went to the mountains, ...............................
d) If I visited an English speaking country, ................
e) I would go with you, if I ...................................
f) If I could be away for three months, ...................
g) If I could take someone with me, .......................
h) I would stay for more days, If I ..........................
i) If I could choose a transportation, .......................
j) If I could choose a place to stay, .........................
______________________________________________________
Visit the virtual campus for further practice.
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YOUR TURN
Student A: People go on trips for different reasons. Find out
about interesting trips some people took last summer. Look
at the chart and ask your partner questions to complete the
missing information. Add what is necessary to make correct
questions.
Name
Jorge

Place

Length of
stay

Purpose
of trip

Where
stayed

Activities

New
Zealand

3 months

Summer
job

Small
apartment

Work in a
hotel as a
waiter.
Take city
tour.
Bars.

France

6 months

Internship

University
dorm

Attend
classes.
Do
research.
Go
sightseeing.
Parties with
friends.

Alex
and
Mary

Roxanne

Soledad

Student B: Go to page 143.
________________________________________________
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1.2. Making plans. Sarah is making a hotel reservation.
Work with a partner.
a) Complete Sarah’s dialogue with the hotel receptionist.
Practice the dialogue.
make double can are help
spell paying will single leaving

Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
Sarah:
Clerk:
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have
see speak

Dali Hotel.
Can you ..................... English?
Yes, may I ............................. you?
Yes, I’m calling from New York. I’d like to
....................... a reservation.
Certainly. When ...................... you arriving?
On June 15th.
And how long ..................... you be staying?
Two nights. I’m arriving on the 15th and I’ll be
...................... on the 17th.
OK, one moment please. Yes, we have rooms
available. Would you like a .......................
or a ....................... room?
Single, please.
Alright. May I ....................... your complete
name please?
..........................................
Could you ........................... that please?
Sure. It’s S- ................................
Thank you very much. Alright, we’ll ..................
you June15th.
Thank you. Goodbye.
Goodbye. One more thing: How will you be
......................... for the room?
......................... it be when checking out?
With credit card?
Sure, no problem.

TASKIng. 2

b) Now, she is making a ferry reservation. Write her dialogue. Use the following information: 7.45 am- tomorrow-Hyannis- round trip- day after tomorrow- $30

Sarah: ................................................
Clerk: ................................................
........................................................
........................................................
........................................................
Making a ferry reservation.
Let’s watch video 9 in the virtual campus about a
reservation.
a) Compare questions in the video with your questions.
b) Answer the questions in the video

| 91

Selva BELTRAMONE

Atsuko is staying in a hostel in Rosario that belongs to
Hostelling International. He has written a postcard to
her family in Japan, but some sentences have vanished!
a) Can you complete the postcard? See video 10 in the
virtual campus first and take notes to help you finish
the paragraphs.

Mr. and Mrs. Yashimoto
402 Miyuki Palace
5-3-8 Minami Aoyama
Minato-ku, Tokyo
JAPAN
Dear Mom and Dad,
I arrived in Rosario three days ago. I’m staying at hostel that is
..............................................................................
And has ....................................................................
There are a lot of things to do and see and delicious dishes to
taste here ................................................................
.............................................................................
.............................................................................
The weather is ..........................................................
I’m having a good time, but anyway, I miss you a lot!
Love,
Atsuko

Trying to improve your English!
Just for fun! Look at this video in the virtual campus:
http://www.youtube.com/watch?v=uvpikUEIaLI&feature
=related
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2. TRAVELLING ON BUSINESS
2.1. Look at the pictures. What do they show?

With a partner discuss:
a) Why do people make business trips?
b) Would you like to travel for work?
c) Where do you “see” yourself travelling? What for?
LANGUAGE NOTE __________________________________
Will/ would/ shall/ should.
Notice the use of “will” in the following sentences:
Ok, I will do it.
Will you please forward the document?
I will do it anyway, whether you like it or not.
Which sentence shows determination, consent, and request of a favor?
Would

I would rather go by train
We’d rather say something than stay quiet
Would you travel alone?
Which shows preference or a wish or desire?
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Should

You should attend the meeting. They want to listen to
your ideas.
I should take a bus next time.
He should be more thoughtful in the decision-making
process.
I should have completed it earlier to meet the deadline.
We should have visited the place on the way home.
Should we continue our meeting?

Where is should used to suggest? And to advise?
Where is it used to express that you wish something had
happened but it didn’t?
Where is it used to ask for someone’s opinion?
______________________________________________________
With a partner, write an appropriate response to the
following situations. Use the verbs in the language
note.
a) You ask your boss if it is necessary to organize a
conference. Example: Shall we organize a meeting?
b) You ask a colleague to send an email to the company
headquarters.
c) You want to know if your boss wants you to send a report.
d) You tell your manager that you prefer to drive your car.
e) In your office, a group is discussing who can write a
proceeding, you offer to do it yourself.
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2.2. Travelling on business: “What is my objective over
there?”
Mark works in a project for a big company in New York. He
has to travel to California. Write down reasons why he might
be travelling.
• ..................................................................
• ..................................................................
• ..................................................................
Listen to Mark talk about his trip to California.
a) Complete the following statements:
1) He has to go to California in ............................
...............................................................
2) He has to review financial ..............................
....................... over there.
3) There, he has complete the ............................
...............................................................
4) The project is .............................................
...............................................................
5) He needs to ...............................................
........................ someone with him
6) He should get there ......................................
........................ lunch to settle in.
7) His boss will ...............................................
........................ him details
8) He should ..................................................
........................ his flight
9) He is going with a ........................................
...............................................................
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A telephone conversation. Mark is calling his boss
about his report.
a) Put the sentences in order and practice them with a
partner.
1) Mark:”Sure. What’s your email address?”
2) Mark: “I’ll have the report ready for review tonight.
Will you be able to look at it tomorrow?”
3) Boss: “I’m not going to be in the office tomorrow.
Can you email it to me to my home address? I’ll look
at it from home.”
4) Boss: “It is someone@hotmail.com Please, be sure
it is under one mega byte
5) Mark: “That would be great. Thanks.”
6) Mark “I don’t think it’s that big. I’ll send it tonight.
Just get back to me when you finish.
7) Boss: “Ok. I should be done with it by noon.”
Now help him write the e-mail. Here are some sentences
that you might find useful. Choose the correct ones.
1.

Hi Harry, I’m sending you an email with my review as
an attachment.
2. The deadline for the project was an hour ago. Did you
send the information?"
3. It is a rough draft. Can you review it and email me
back?"
4. One more thing, today, we have a meeting at 4:00 pm.
5. Did you read the mail from the CEO? It's about our new
mission statement.
6. It took a long time to write but the people here were
very helpful
7. My family is OK.
8. We are coming back next Friday.
9. I´ll be waiting for your feedback. See you.
10. Do you want me to phone you about that?
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YOUR TURN
Student A: You are Mark. You are planning your trip to California.
You have to be there Monday morning. You need a roundtrip
ticket to California and a hotel where to stay. You are traveling
with a coworker and you would prefer a business class ticket.
You would like to return before the weekend.
Student B: You are also going to California. You need to be
there Monday morning. You are traveling alone. You are staying
some extra days to visit the city so you need more info about
places to visit. You want to stay in a cheap hotel.
Student C y D: You are travel agents. Use the airline information
and the brochures to inform travelers about fares, schedules,
attractions, places to stay.
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Airline Ticketing Agent Fares and Schedules
Destination

Departs

Arrives

California LA no

Sunday
November22
8:00am

Sunday
November22
10:00am

$135
$195
$250

California LA Denver

Sunday
November22
10:00am

Sunday
November22
1:00pm

$135
$195
$250

California LA no

Sunday
November22
8:00pm

Sunday
November22
10:00pm

$135
$195
$250

California LA Denver

Saturday
November21
10:00am

Saturday
November21
1:00pm

$135
$195
$250
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Stopover

Price
(Economy,
business,
firstclass)

Price
(Economy,
business,
firstclass)

Destination

Stopover

Departs

Arrives

New York

no

Saturday
November28
8:00am

Saturday
November28
10:00am

$135
$195
$250

New York

Denver

Monday
November30
7:00pm

Monday
November30
10:00pm

$135
$195
$250

New York

no

Friday
November27
8:00pm

Friday
November27
10:00pm

$135
$195
$250

New York

Denver

Tuesday
December1
7:00pm

Tuesday
December1
10:00pm

$135
$195
$250
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Eco-Friendly Tourism.
a) Discuss in pairs these questions:
1)
2)
3)
4)
5)

What do you understand by eco-friendly tourism?
Is it becoming a popular travel option? Why?
What is its goal?
Will it have a positive or negative impact on tourism?
Can you think of examples of what it involves?

b) Now read the text and identify the paragraphs discussing: definition, what it means, reason for its popularity, its impact, examples of what it involves.
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Eco-Friendly Tourism
(adapted from Wikipedia)

Traditional tourism has been damaging the environment for
years and the negative impacts of this can be seen everywhere.
Luckily, people are now starting to think about the impact that
their travels are having on the environment. Around the globe, ecotourism is quickly becoming one of the most popular travel options
available. It is a form of travel which minimizes the negative impact
of tourism on local communities and environments. This could involve
anything from off-setting your carbon emissions to helping out at a
local community development project or trekking to a place instead
of using a car. You don’t have to spend your whole holiday replanting
trees or living in uncomfortable beds. You just have to be aware of
the effect which your travels are having on the environment.
The 21st century is an era of environmental sensitivity and
climate change remains firmly on the global conscience. With
remote locations becoming more and more accessible, countries
are beginning to promote their natural wonders to bring in the ecominded tourist. The idea is to preserve natural resources while at
the same time promoting them and to successfully accommodate
for the vast numbers of tourists that will visit.
The benefits are many. On one hand, its goal is conservation
of the area’s biodiversity, the promotion of recycling plans and
energy efficiency, creation of jobs for local people and a sustainable
income for the local community.
On another side, eco-friendly travelling will give the tourist
a satisfying travel experience as she or he is contributing to
maintaining a destination un-spoilt, natural and attractive and
thus, contributing to the well being of local people.
The increase in eco-tourism should have a significant effect
on the environment with natural wonders and the local heritage
being conserved for the enjoyment of future visitors. On top of this,
eco-tourism will aid the development of poor communities, giving
local people a brighter future.
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c) Choose the correct option:
1) Minimizing the negative impact of tourism means:
• trekking to a place instead of using a car, living
in uncomfortable beds.
• off-setting your carbon emissions, replanting
trees.
• helping out at a local community development
project, off-setting your carbon emissions.
2) Today, people are
• more sensitive to the environment and to the
promotion of natural resources.
• more sensitive to the environment and to climate changes.
• more sensitive to the promotion of natural resources and accommodation of tourists.
d) Name 3 benefits of eco-tourism
1) ...............................................................
2) ...............................................................
3) ...............................................................
e) Find a word meaning
1) doing harm: ...............................................
2) growing ....................................................
3) be conscious ...............................................
4) plant again ................................................
5) natural beauties ..........................................
6) permanent .................................................
7) help .........................................................
8) better ......................................................
f) Indicate the contextual reference of the words in italics.
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LANGUAGE NOTE __________________________________
On the one hand, ...
On the other hand, ...
Those phrases show how the meaning of one sentence is related
to the meaning of the preceding sentence. A paragraph with
clearly connected sentences is said to be cohesive.
Read this example of a paragraph that coheres.
A Computer System
A computer system consists of a central processing unit
(CPU), input devices, and a monitor. The CPU stores data and
processes it. The input devices enable users to enter data and
to manipulate that data. Both the users and the CPU need input
devices—the users to send commands and the CPU to receive
them. The monitor displays the data that the users enter and
also displays the effects of commands that the users give the
CPU to manipulate that data. Only the users need the monitor;
the CPU can do all its work without displaying any of the results.
Can you explain how cohesion works in the paragraph?

______________________________________________________
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3. ACADEMIC TRAVELLING
Discuss why people might travel abroad when studying
or after their studies.
Example: scholarship, join a research team, etc.
3.1. Vocabulary.
a) Complete these statements with the following words:
supervision - apply - gain – visa – interns
interviews - stay - basis - provide
orientation - to assist

1) If you ............... for a professional internship, you
will need a special ..............................
2) The first week will be devoted to ........................,
welcome reunions, and .......................... with
the company you will be working for.
3) There will be .................................... of the
development of your work on a monthly .............
..........................................
4) We will ........................................ you with a
transport guide of the city.
5) We will also organize a day in New York exclusively
for the ...................... who ........................
for longer than 90 days in our country.
6) An English course focused on day-to-day communication is given in order ......................... foreign
students.
7) Students will certainly .................... professional
experience through the internship.

| 103

Selva BELTRAMONE

3.2. A student’s trip experience.
Group discussion: Many people go on a trip after they
finish their studies.
a) If you had that chance, where would you go?
b) What places would you visit?
c) How long would you travel for?
Kate wants to visit many places after graduation.
Let´s watch video 11 about Kate’s plans.
a) Listen to Kate talk about her travel plans and number
the places that are mentioned.
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b) Check your answers.
c) Listen again. Go to the map your teachers will provide
and draw a line connecting the places she is going to visit.
d) Listen again and answer:
1)
2)
3)
4)

How long is she going to be travelling for?
Does she have a degree?
What’s her field of study?
What is she going to do when she gets back?

LANGUAGE NOTE __________________________________
First, next, then, finally are sequencing words used to give
directions or instructions.
Other words and expressions are: first of all, after that, last,
______________________________________________________
Visit this site in the virtual campus for further practice:
http://www.ewritingdomain.com/english-writing-sequencinghow-to-use-first-next-last-after-that-finally-etc.html
3.3. Studying in another country.
Ryan is a foreign student studying in the USA.
Listen to him and answer:
a) Why did he choose to study there?
b) What did he have to do?
c) How does he describe the experience of studying in
another country?
d) What is his final conclusion about the experience?
You are going to receive a visit from a professor who
has been in another country.
In groups, prepare a set of questions to ask about her/
his program, requirements, etc.
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LANGUAGE NOTE __________________________________
More connectors.
Sentence connectors are used to express relationships between
ideas and to combine sentences.
These are some connectors that show contrast:
But, although, despite the fact that, however, nevertheless,
despite, in spite of, etc.
Can you complete these sentences?
“Studying in a foreign country can be stressful, however ......
.............................................................................
“I was very happy when I was granted the scholarship, and I
decided to travel immediately, despite the fact that ............
.............................................................................
Although my parents ...................................................
______________________________________________________
YOUR TURN
Student A: Wants to apply to a program called Summer Work/
Travel. He asks student B questions about:
• conditions to apply
• visa conditions
• places students work
• number of students who apply
• Letter of Reference from your University
• Age range
• Living Arrangements
• Medical insurance
• Additional costs
• What program offers
Student B: Heads the State Department office responsible for
the Summer Work/Travel program. S/he answers student A
questions with this information:
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• The program is directed to university students who
speak English well.
• They need a J-one exchange visa.
• They generally work in service jobs in stores, resorts,
hotels. Students cannot work as housekeepers in private houses.
• Last year, one hundred fifty thousand students came to
the United States.
• Additional costs: flights, visa extension, personal expenses, entertainment ($1-3 per day), laundry, telephone, immunization.
• Age range: 18-35.
• Living arrangements: apartment/group living/ independent living/home-stays.
• The program provides: food (3 meals a day), accommodation, airport welcome, in country transportation,
country coordinator support, emergency support, certificate of appreciation/completion.
______________________________________________________

Internships abroad.
a) Discuss in your group how you might feel about a program like an internship, where you would like to go,
how long you would stay, etc.
b) Now read the text and…
1) Find a contrastive paragraph. What connector is
used? What are the ideas being contrasted?
2) List benefits of internships- be it home or away.
3) List what internships abroad actually involve and
benefits they offer.

| 107

Selva BELTRAMONE

How will an overseas internship boost your career prospects?
1. Taking part in a work experience programme, like an
international internship, as a part of your studies will
provide you with benefits—not only in your academic
life but also in your future career.
The benefits of doing an internship – be it home or away
2. Moving away from the comfort of your books and theories to a company, where putting your skills into practice and facing real challenges is more important than
memorised facts, can be quite intimidating. An internship is a stark contrast to the student lifestyle that you
are accustomed to and usually involves long hours and
hard work. However, it is a great opportunity to gain
experience in your chosen field and to see professionals in action. In short, an internship is a brief taste of
real full-time employment.
3. Working within a company is often an eye-opening experience and it is almost impossible to fully understand
the realities of your chosen career without doing one.
It is a chance to put all your skills into action, to prove
that you can do what you are qualified to do. Proving
your abilities speaks volumes to potential employers
and that is where the value of an international internship really lies.
4. Doing an internship is a great way to make new friends
and to make contacts within the industry. Impressing
the right people could lead to future work, to collaborations between the company you did your internship
with and the one you end up working for. In the end,
taking part in an internship will not only boost your
confidence tremendously, it will also give you a new
perspective, allowing you to move forward in the direction you want to go.
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The benefits of doing an internship abroad
5. There is a big difference between doing an internship at
home or in another country. The main difference, naturally, is that you will be away from your friend and family, and the culture to which you are accustomed. For
some, this is an exciting challenge, while for others it is
a truly daunting prospect.
6. Certainly taking an internship abroad will take you out
of your comfort zone but this also means that by doing
so you are proving your ability to work under pressure
and to rise to a challenge.
Taking an internship overseas involves a certain amount
of culture shock. Not only will you need to adjust to
the culture of the country you have travelled to, but
you will also have to accustom yourself to the different
working cultures in your new office or workplace. Your
internship will give you a unique perspective, showing
you how things are done in different cultures and allowing you to learn from this.
7. However, an international internship is not just about
working. By living in a new country you will have the
opportunity to develop language skills in the best environment available, a place where they actually speak
it and where you will be forced to speak it yourself.
8. Naturally being abroad offers a fantastic opportunity
to broaden your horizons, to undergo a process of selfdevelopment that will leave you a better and more
open-minded person.
9. In conclusion then, taking an overseas internship offers many benefits. It promises to be a memorable and
enjoyable experience but more than that it offers you
the chance to impress potential employers by proving
your abilities in a real working environment.
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c) Now, identify the following words and try to infer their
meaning in context:
1) boost (1)
2) stark (2)
3) lies (3)
4) lead (4)
5) daunting (5)
6) forced (7)
7) broaden (8)
d) Read these sentences and identify subject and verb,
isolate parentheses, find examples of prepositions after verbs.
1) Moving away from the comfort of your books and
theories to a company, where putting your skills into
practice and facing real challenges is more important than memorized facts, can be quite intimidating.
2) Impressing the right people could lead to future
work, to collaborations between the company you
did your internship with and the one you end up
working for.
3) Not only will you need to adjust to the culture of
the country you have travelled to, but you will also
have to accustom yourself to the different working
cultures in your new office or workplace.
e) Find the contextual reference of words in italics.
My favourite place in the whole world.
a) Think of your favorite travel destination/program.
How would you describe it?
b) Write a description.
c) Next, read your partner’s favorite destination. Orally,
compare the two places in terms of weather, food,
prices, sightseeing, friendly people, transport, etc.
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FINAL TASK
Student A: You have just graduated.
You want to go to an English speaking
country for a few months to improve
your English. You´ve heard about a
program for Argentinians in which you
can travel and work. Your wealthy uncle
will pay for your ticket as a present for
your graduation.
Visit the web page suggested in the
virtual campus:
a) Find information about the program (name and description of the program, place, requirements, conditions, how and when to apply, etc.)
b) Write an email to express your interest in the program
and to ask about any doubts you may have.
Student B: You have just graduated. You want to go to an English
speaking country for a few months to improve your English.
You´ve heard about a program for Argentinians in which you can
travel and work. Your wealthy uncle will pay for your ticket as
a present for your graduation.
Visit the web page suggested in the virtual campus:
a) Find information about the program (name and description of the program, place, requirements, conditions, how and when to apply, etc.)
b) Write an email to express your interest in the program
and to ask about any doubts you may have.
Now, tell your partner about your plans.
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PART A. Getting ready.
In groups, discuss these questions:
a)
b)
c)
d)

At what age do people usually begin to work?
Is it easy to find a job in Argentina?
What do people do to find a job?
What information is relevant in
a job interview?
e) What questions are generally
asked? How would you group
the questions?
f) Do you think it is more important to make a lot of money or
to enjoy your job?
g) Is it common for men and women to have the same jobs?

PART B. Some useful terms. Do you know these words?
apply for - self-awareness - attend
find out - gather - vacancy - well-paid
achievements
a) Use one word or expression from the list to fill in the
gaps in the sentences. Practice reading them.
1) Where can I ................................ information
about how to write a c.v?
2) Did you finally ............................................
that job you told me about?
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3) The Software Factory in Santa Rosa has a...........
....................... for a qualified systems analyst.
4) They’ve asked me to ..................... an interview
next week.
5) They sent a questionnaire to all the students to..
............................. feedback about their academic background.
6) What is mostly needed is ............................
..........., that is, consciousness about your skills,
values, interests and personality, as well as your
strengths and weaknesses.
7) When writing about previous experience, don’t just
give the title of the post, but describe your responsibilities, tasks and .......................................
8) If you had to choose between a satisfying job and a
................... one, which one would you choose?

1. LETS`S TALK ABOUT YOU
a) Read the following answers aloud. What is the interviewer asking the candidate about? Practice reading
the sentences.
Example:
“From 2003 to 2009 I worked as a manager at Computer Country”.
Experience
1) “I was responsible for overseeing about 30 employees”
..................................................................
2) “I was there for 3 1/2 years” .............................
..................................................................
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3) “I’ve read that your company has a great reputation
and a wonderful product” ..................................
..................................................................
4) “I feel that I am well qualified to make an effective
and useful contribution to your company” ............
..................................................................
5) “I’m currently Human Resources Manager of Littlecorp
Inc” .............................................................
6) “I’d like to finish a Master’s Program” ....................
..................................................................
With a partner, write questions about a candidate´s…
• academic background .......................................
• future plans ...................................................
• expectations about the company ..........................
• family ..........................................................
• weaknesses ...................................................
• past experiences .............................................
• achievements .................................................
• strengths ......................................................
• expected salary ..............................................
• interest to work in the company ...........................
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1.1. Talking about your strengths.
a) Read the following statements:
1) “I feel that I am well qualified to make an effective
and useful contribution to
your company.”
2) “I´m proud of my punctuality. I hate to be late.”
3) “I consider myself reliable.”
b) Answer these questions.
1) What are the strengths of…
Speaker 1? .................................................
Speaker 2? .................................................
Speaker 3? .................................................
c) How would you describe your strengths regarding your…
1)
2)
3)
4)

Intellectual ability.
Attitudes towards life.
Attitudes towards other people.
Technical skills.

1) I feel I’m good at learning new things.
2) ...............................................................
3) ...............................................................
4) ...............................................................

Share ideas about your strengths with your partner.
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1.2. Talking about your weaknesses.
a) Read the following statements:
1) “I don’t have much experience working in groups.”
2) “I like to make sure that my work is perfect, so I
tend to spend too much time checking it.”
3) “I´m not good at working on many projects at the
same time.”
4) “I’m too shy.”
b) What are the weaknesses of…
Speaker 1? .....................................................
Speaker 2? .....................................................
Speaker 3? .....................................................
Speaker 4? .....................................................
c) Which answers do you consider most appropriate in a
job interview? Why?
d) How would you describe your weakness regarding ...
1) skills or abilities
2) technical knowledge
3) personality
1) ..................................................................
2) ..................................................................
3) ..................................................................
e) A good idea is to avoid answers that show a lack of selfrespect, joke answers, and legitimate weaknesses that
impair your ability to be a good employee:
Examples:
“I’m a perfectionist and expect too much of others.”
“I’m too shy.”
I’m not good at languages!
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f) Complete the following sentences. Try to show that
you are well aware of your weaknesses but are ready
to change.
1) “I used to like to work on one project to its completion before starting on another, but I’ve learned
that………..
2) “In my last job, I underestimated the importance
of languages. So in the future, I’ll focus more energy on that.”
3) “I don’t have a master but I am in the process of
gathering information about one”.
a) How would you change these weaknesses into strengths?
1) I don’t know how to work with that software but I ..
...............................................................
2) I don’t speak German, however I .......................
...............................................................
3) I don’t ......................................................
...............................................................
4) In my previous work, I had difficulties
....................., but I ..................................
5) Something I don´t like ...................................
.........., but I .............................................
b) Improve sentences you wrote about yourself in 1.2 d.
c) Some words have evaporated from these sentences.
Can you find them?
Add 3 more sentences.
1) I’m not quite ............................. On the contrary, I enjoy sharing ideas with people.
2) I consider myself ................................ : I make
a point of being always on time, precise, tidy and
well-organized.
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3) My ambitions? Well, I think, I´d like to finish postgraduate studies first, and then I would like to travel abroad. As you can see, I´m quite ..................
4) ...............................................................
5) ...............................................................
6) ...............................................................
Share your ideas with a partner.
Talking about strengths and weaknesses. Let´s watch
video 12 in the virtual campus. Five people are talking
about their jobs.
a) Listen to five short interviews and complete this table:
Applicant

Strength(s)

Example(s)

Weakness(es)

Example(s)

1
2
3
4
5

b) Listen again and check your answers.
c) Which applicant sounds more convincing?
d) What difference did you notice in the language they
used?(for further practice in the use of language to describe people, go to workbook and blog)
e) Complete the exercise about adjectives in the following website at home:
Visit this site in the virtual campus for further practice:
http://highered.mcgraw-hill.com/sites/0072469099/student_view0/chapter4/vocabulary.html
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LANGUAGE NOTE __________________________________
Adjectives or nouns? A revision.
My greatest strengths? Well, I’d say my persistence
and my honesty. When I ..........
Well, I’m efficient, energetic and flexible. In my last
job, ..........
My ex boss always praised my ability with numbers.
In those sentences, which words are nouns? Which adjectives?
When describing personalities we should be careful in the use
of the correct word.
Which one would you use here?
a) Her…………………….was noticed by the head of the department. (efficiency/efficient)
b) It’s my……………………………to postpone the meeting.
(Responsible/ responsibility)
c) We must respect his………………………to choose another
department. (free/freedom)
d) She’s the most………………………….person I have ever
meet. (intelligent/intelligence)
e) There is a………………………………………of him losing his job.
(dangerous/danger)
Visit this page for further information:
http://cutewriting.blogspot.com.ar/2008/10/grammartip-suffixes-which-form-noun.html
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1.3. Talking about personal history and achievements,
present situation and future plans.
a) Read the following statements:
• I’ve had 3 different jobs before.”
• “In five years I hope to be working with a company...”
• “I’d like to have the opportunity to work in the
plant as well as at an office.”
• “Currently, I’m working as head of technicians in...”
• “In five years, I want to have gained solid experience
in ... and be developing skills in another function.”
• “Once I had finished my Master, I decided to look
for a job.
• “I had studied English before I moved here, now I
intend to attend some courses to brush it up”
• “In my previous job, I was efficient in working with
that software, because I was working with the engineer who had designed it.”
• “I want to quit my present job because I’ve moved
here.
b) Answer these questions: What topics of conversation
are the people answering about?
Speaker 1? experience
Speaker 2? .................................................
Speaker 3? .................................................
Speaker 4? .................................................
Speaker 5? .................................................
Speaker 6? .................................................
Speaker 7? .................................................
Speaker 8? .................................................
Speaker 9? .................................................
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c) Write a question for each answer.
1. What experience have you had in this job?
...............................................................
...............................................................
...............................................................
...............................................................
...............................................................
...............................................................
...............................................................
...............................................................
The first job interview. Let´s watch video 13 about
the first interview ever.
a) Watch and enjoy the video.
b) Listen again and improve the questions.
Filling out a job application. Talking about work history.
Let´s watch video 14 about language used to fill out a
job application or face a job interview.
a) Watch and enjoy.
b) Listen again and write questions used.
Write true sentences about your: academic background, special trainings, what you are currently doing, what degree you will get, courses your attended,
foreign languages you have studied, work experience,
accomplishments, etc.
Visit this site to evaluate what you think about good
questions:
http://www.kent.ac.uk/careers/interviews/ivmulti.htm
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LANGUAGE NOTE __________________________________
The past perfect/ past perfect continuous.
We use the Past Perfect to show that something started in the
past and continued up until another action in the past. We use
the Past Perfect Continuous to show that something started in
the past and continued up until another time in the past.
Examples:
By the time Alex finished his studies, he had been in
London for over eight years.
They felt bad about selling the house because they
had owned it for more than forty years.
She had been working at that company for three years
when it went out of business.
Complete the sentences with a correct form of the verb in parentheses.
a) I .................... (submit) my application last week,
but I didn’t think I had a chance of actually getting it.
b) When I ......................... (show) up to take a look
around, there were at least twenty other people who
..................... arrive) before me.
c) I ............................ (try) to be calm, but as I
couldn’t answer half of the questions, I know the interview was a disaster.
d) They......................... (want) me to include references, but I didn’t want to list my previous job because I ..................... (have) a bad experience.
______________________________________________________
Visit this site in the virtual campus for further practice.
http://www.englishpage.com/verbpage/pastperfect.html
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2. READING JOBS ADS

a) Read these ads. Some basic
vocabulary items cannot be
read. Can you complete the
missing information in the ad?

An Oil and Gas Client involved with a major Queensland CSG project
currently has an opportunity for a Quality Assurance Engineer on a
long term contract. They have projects across Oil and Gas and this
one is focusing on the Pipeline aspect of the project.
QA .................. will need:
Engineering Degree
O&G or Pipelines experience
Senior QA Engineer will ......... the below (in addition to the above):
Review MDRs and ITPs
Ability to write ................. documentation
Implement and Manage Internal Quality Systems
Internal or Lead Quality Auditor
Ideally you would have the following .................. (not required):
RPEQ (Registered Professional Engineers of Queenslan).
Welding Inspection WTI (Welding Technology Institute of Australia) or
CSWIP (Certification Scheme for Welding and Inspection Personnel)
This is a Brisbane based role and on offer is a 12 month contract
opportunity. Should this be of ............... please forward an update
resume, alternatively, feel free to recommend anyone suitable.
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Progressive Global Energy are currently working with an expanding
organization who are looking for a Senior Mechanical Engineer to
join the Brisbane based office in England.
The right candidate will have:
- 12- 15 years .........................................
-

Proven ability to lead a ..................... of engineers
Oil and Gas Pipeline ...............................
Strong Technical ...................................
Excellent written and verbal English skills
Caeser II Knowledge and experience

If you feel you meet the above criteria please forward your
.................. to Aaron Crisfield at progressive Global Energy.

Construction Technician
Permanent full time position
Azumar is a renowned producer of building & construction materials,
is seeking a skilled Technician to join their team.
Duties & Responsibilities
Working in a ............... of experienced Technicians your primary
responsibility will be providing QC services for a range of building
and .............. products.
Education, Qualifications and Experience

•
•
•
•
•
•

Work to NATA accredited method
Hold the relevant .............. necessary to undertake the role
Proven experience with physical testing methods
Excellent written and verbal ................ skills
Strong organizational and time management skills
Proven initiative and a ‘can do’ attitude

If you have the right attitude and ................ required for this
role apply here!
Ctra. San Román, km 4 - Apartado de correos 62 - Email: correo@azumar.com
Tel. 978 72 22 58 - Fax 927 72 25 88 - 43200 Talavera de la Reina (Toledo)
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b) Notice the usual parts of an advertisement:
•
•
•
•

The company – its name and a short description
The job – an indication of the job and main duties
The person – the qualification, skills and experience
Rewards – the salary, holidays, company car, mobile phone, bonus etc.
• Methods of application – instruction how one should apply
c) Circle that information in the ads.
d) If you had the right qualification, which place would
you like to apply for? Why?
YOUR TURN
Reconstructing an ad.
Student A: You have one half of an advert. The task is to reconstruct it (complete sentences and words) with a partner. First,
do it orally, and then write one version.
This is the information you have:
•
•
•
•
•
•
•
•
•
•
•

Danish pharmaceutical….
is looking….
pharma…..
represent…
for the….
Bratislava …..
Candidates must have……
similar University degree, be…….
skilled in PC……
If you are interested in…..
send your CV in English…

LUNDBECK
POBOX 140
820 05 Bratislava
Student B: Go to page 144.
______________________________________________________
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Read this ad and describe the skills needed for the job.
Refer to information in bold type.
Example:
She/he has to be curious, smart to investigate, ........
Description:
In this role you will investigate, troubleshoot, locate and
repair faults on both domestic and commercial services. You
will need to have completed a recognized electrical apprenticeship, be qualified to minimum City & Guilds NVQ Level 3
or equivalent qualification and hold BS 7671 16th edition IEE
certificate. You should have extensive knowledge and experience in the maintenance of modern fire alarm systems, emergency lighting, LV distribution, intruder alarms, access control
systems, telephone and data wiring.
The role requires you to work 36.5 hours per week Monday to Friday. Additionally, as part of the service offered by the
Estates team you will also form part of the 24 hour call out rota
to cover emergencies for which you will receive an additional
minimum 3.5% of your salary.
Matching a job with the right candidate.

a) Read the following ads. Which position is best for these

people? Do they ALL meet the requirements? How many
will apply?
1) Needed: Full time secretary position available. Applicants should have at least 3 years experience and
be able to type 62 words a minute. Apply in person
at United Business Ltd., 17 BakerStreet.
2) Are you looking for a part time job? We require 7 part
time shop assistants to work during the evening. No
experience required, applicants should be between
18 and 26. Call 366 - 76533 for more information.
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3) Computer trained secretaries: Do you have experience working with computers? Would you like a full
time position working in an exciting new company?
If your answer is yes, give us a call at 222-987-7832.
4) Teacher Needed: Emma’s Kindergarten needs
2 teachers to help with classes from 9 a.m. to 3
p.m. Applicants should have appropriate licenses.
For more information visit Emma’s Kindergarten in
Leicester Square No. 51.
5) Part Time work available: We are looking for retired adults who would like to work part time at the
weekend. Responsibilities include answering the telephone and giving customer’s information. For more
information contact us by calling 767-980-7654.
6) University positions open: The University of Cumberland is looking for 4 teaching assistants to help
with homework correction. Applicants should have
a degree in one of the following: Political Science,
Religion, Economics or History. Please contact the
University of Cumberland for more information.

• Jane is looking for a part time position. She would
like to work with people and enjoys public relation
work ........................................................
• Jack graduated from the University with a degree in
Economics ten years ago. He would like an academic position as a full time teacher .......................
• Margaret is 21 years old and would like a part time
position to help her pay her university expenses.
She can only work in the evenings .....................
• Alice was trained as a secretary and has six years of
experience. She is an excellent typist but does not
know how to use a computer. She is looking for a
part time position ........................................
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• Peter went to business school and studied computer
and secretarial skills. He is looking for a position as
a computer technician ...................................
• Vincent loves working with children and has an education license. He is looking for a job as a primary
teacher.

A letter of application. Pamela Roberts
has read the following advertisement
in today’s newspaper:
a) Read the advert.

nager of a new company
Personal Assistant required for ma
involved in the media industry.
Requirements include:
your own and develop
• Ability and initiative to work on
the position to its full potential.
rial skills.
• Good administrative and secreta
ful but is not essential.
• Experience in media would be use
aculate presentation
• Excellent interpersonal skills, imm
and outgoing personality.
Good salary, negotiable according

to age and experience.

Please send CV to:
London EC4.
APC Recruitment, 43 Soho Square,
Reference Number: PA/61
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b) Complete the letters that she wrote.
APC ......................
43 ........................
London EC4.
Reference Number: ..............................
1st December 2005
Dear Sir or Madam,
I am writing to ................. advertised in .................
As you can see from my CV, I have had six years’ experience

as

....................

Five

of

these

have

been in ......................... I believe that both my
..................... match the requirements you seek for
this role and that I would be able to contribute effectively
to the .....................
I will be available for ...................... and am able to take
up a new appointment immediately. I look forward to hearing
from you.
Yours faithfully,
mela Roberts

c) Your teacher will provide you with job ads. Choose
one and write an email to a company describing your
strengths for that job.
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3. A GOOD CV OR RESUME

CV or Resume?
Sometimes the terms CV (Curriculum Vitae) and resume
are synonymous, although people in the UK normally use the
term CV, not resume. In the USA, a resume (1-2 pages) is not as
long and detailed as a CV, which is usually required when applying for a position in an academic field.
Writing a resume in English can be very different than in
your native tongue. There are many formats and some companies ask for specific cvs. Some basic tips:
1. You will have to write about your work experience: both paid and unpaid, full time and part time, responsibilities, job title and company information.
2. As to your education, include degree or certificates,
school names and majors or courses relevant to career
objectives.
3. You may include other accomplishments like, member-
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ship in organizations, military service and any other
skills and abilities, especially those which are transferable (skills that are similar) to the job you are applying for.
4. Sometimes, it’s advisable to include an objective. The
objective is a short sentence describing what type of
work you hope to obtain. And also other relevant information such as languages spoken, computer programming knowledge etc.
a) Read these resumes and answer these questions:
1) Who explains objective clearly?
2) Who has more experience related to the job?
3) In what way are both CVs different?
b) Share ideas with your partner. Then, write the answers.
______________________________________________________

Kathleen Stinger
34 Joseph Drive
New York City, New York 00000
Home: 765-1230-9800
Cell: 689-564-097000
Fax: 689-356-4572
Email: Kathleen@noemailhere.com
Website: www.personalwebsite.com
1. Objective:
Assume a challenging, creative position as a Programmer
Engineer in a high-tech marketing firm in New York City.
2. Summary of Qualifications:
Proficient in multiple computer languages as well as device drivers, program compilers and design, wireless installations, telecommunications, and reporting.
Supervisor experience managing small teams of computer
engineers and programming specialists.
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Extensive knowledge of industry trends, changes, and developments.
Excellent written and verbal communication skills including oral presentations for high-level executives.
3. Key Skills:
Languages: C+, C++, C#, Jack the Ripper, HTML, CSS,
Java, JavaScript, SQL
Databases: MySQL, Access, Apache
HTML Editing Software: Macromedia Dreamweaver, Microsoft FrontPage, Joomla
4. Education:
New York University, New York City, NY
Masters in Business Administration
Activities: Toast Masters - Member, Engineer Professionals - Member
Bachelor of Science in Computer Engineering- Member
Minor in Marketing/Sales -Member
5. Work Experience:
Programmer Engineer: May 2005 - Present, Talented Computer Programmers, Inc, New York, NY. Manage a small team
of computer engineers in developing the ForPox systems.
Programmer Engineer: Jan. 2002 - May 2005, Jinx Computer Systems, Inc, New York, NY
Lead computer engineer for Linux projects for corporate
data recovery systems.
Implemented three Enterprise solutions to increase recovery, data accuracy, and backup abilities.
Reduced IT costs by facilitating on-site training sessions
for staff.
Increased staff software competency by 10% annually.

_______________________________________________________
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_______________________________________________________

Computer Technician Sample Resume
Justin Kendrickson
89 Author Drive
Charlotte, North Carolina 00000
Email: Justin@noemailhere.com
Objective
Secure a challenging position as a Computer Service Technician.
1) Summary of Qualifications
Proficient in LAN, WAN, and network installation, monitor, and programming. Able to repair, install, upgrade,
and maintain desktop and notebook computers as well
as printers and scanners.
Extensive knowledge of technology terms and developments.
Exceptional customer service skills, account management, follow up, and sales.
Excellent written and verbal communication skills.
Ability to instruct users with computer and presentation
skills.
Ability to write engaging technical documents to assist
users in software usage.
2) Work Experience
Senior Computer Service Technician: November 2004
- Present, Thomas Computer Service, Inc., Charlotte,
NC. Manage a team of 13 PC techs, in-house and remote contractors.
Facilitate on-site consulting training for PC techs.
Install, repair, maintain, and upgrade desktop and
notebook computers as well as printers.
Publish a monthly newsletter providing helpful on-site
tips for remote PC techs.
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Computer Service Technician: Oct. 2000 - Sept. 2004,
Computer Supercenter, Raleigh, NC
Installed, repaired, maintained, and upgraded desktop
and notebook computers; performed maintenance on
printers.
Participated in on-site training sessions.
Attended IT forums, conferences, and networking
events.
3) Education
Shaw University, Raleigh, NC. Bachelor of Science in
Computer Science (May 2000)
4) Certifications/Training
CompTIA: A+, Network+ (Computing Technology Industry Association)
Microsoft: Microsoft Systems Engineer Certification,
Microsoft Certified Professional
5) Professional Affiliations
June 2002 - Present, Association of Information Technology Professionals, Member
June 2001 - Present, Computer Technology Industry Association, Member
6) Computer Skills
Languages: XHTML, HTML, CSS, C+, C++, Java
Operating Systems: Windows NT/2000/XP/Vista, UNIX,
Linux, Red Hat Linux, Apache
7) Community Activities
Jan. 2001 - Present, Charlotte Adult Learning Center,
IT Consultant/Tutor
June 2001 - Present, Independent Computer Service
Consultants Association, Member
______________________________________________________
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How do you make someone want to hire you?
a) Read the following text and write a title to each step.
Simple: Put yourself in the shoes of the interviewer
and focus on his or her needs and you’ll become an
irresistible applicant. Here are some advices:
Step One: The company
Find out as much as you can about the company: How
is it performing? What is its mission statement and who
are its customers? What are the interviewer’s priorities and responsibilities? The more you know, the more
you’ll be able to ask informed questions about the job.
Step Two ........................................
Study the description of the job for which you have
applied. Be clear on what is expected and if you
have the background and skills to do it.
Step Three ......................................
Take an inventory of your strengths and practice
discussing how they complement the requirements
of the job. Write down specific examples that demonstrate these strengths and be able to speak fluidly
and intelligently about them.
Step Four .......................................
Make a winning first impression at the interview.
Be prompt, make eye contact and give a firm handshake. Dress one notch above what’s expected for
the position you’re interviewing for.
Step Five .......................................
Look for common ground between you and the interviewer to establish a positive rapport and to stand
out from the crowd. You may have the same alma
mater or mutual friends. Be careful not to overplay
this and look desperate.
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Step Six .......................................
Turn what could be seen as potential weaknesses
into strengths. You might say “I haven’t worked in
promotions but I coordinated getting the word out
for my son’s school carnival and we had twice as
many people attend this year.” Be calm and confident.
Step Seven ...................................
Use specific examples to describe why you’re a perfect match for the job. Ask probing questions to
demonstrate a genuine interest in the position. In
the process, interview the interviewer to find out
why the position is open. Get a sense of what the
turnover rate is at the company, what the position’s
job track is, and how the company keeps its employees happy. You’re trying to find out if you want
to work for that company as much as they’re trying
to find out if they want you.
Step Eight .....................................
Demonstrate that you are a problem-solver. Identify
an issue the company is facing or a problem you
might potentially encounter in that job and discuss
how you’d solve it.
Step Nine ......................................
Make the interviewer feel good about hiring you. Be
enthusiastic, responsive, truthful and friendly.
Step Ten .......................................
Follow up with a thank-you note that reiterates your
qualifications and mentions specific topics covered
in the interview to trigger the person’s memory
about your winning interview.
b) Find 3 important attitudes, 4 adjectives y 1 thing you
should NOT do.
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FINAL TASK
Preparation:

Two Students A:
You work in the HR department of an important company. Today you have to interview two candidates for the job. One at
a time!
Take an ad provided by teachers and prepare questions to ask
the applicants. You will have to rank the information you consider important and take notes.
Two Students B:
Today you are going to be interviewed for a
job that you would love to have!
Take an ad provided by teachers and prepare good answers to
give in the job interview.
Two students C:
What is a good job interview for you?
What are good questions and good
answers? Prepare a set of rubrics to
evaluate 2 interviews. Were they
good decisions? Why? Or why not?
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THE TASK
Students A interview students B one at a time and decide on one
of them. Then, explain your decision to students B.
Students C will provide feedback as to your performance.
Students B: Are you happy with the decisions?

Now, play the interview game at home. Access this site
in the virtual campus:
http://www.bbc.co.uk/northernireland/schools/11_16/
gogetit/getthatjob/interviewtips.shtml
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1
APPENDIX
STUDENT B’S PART
(from page 89. Task 7)
Student B: People go on trips for different reasons. Find
out about interesting trips some people took last summer.
Look at the chart and ask your partner questions to complete the missing information. Add what is necessary to
make correct sentences.
Name

Place

Length
of stay

Purpose
of trip

Where
stayed

Activities

Jorge

.....

.....

.....

.....

.....

Alex and
Mary

Rome,
Italy

1 week

Holiday

Nice and
cheap
hotel

Visit
churches
and
museums.
Walk
around
city.

Roxanne

.....

.....

.....

.....

.....

Soledad

Rio

15 days

Visit
relatives

Aunt´s
house

Sunbathe/
swim at
the beack.
Take
walks.
Discos at
night.

Student A: Go to page 89.
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(from page 128. Task 8)
Student B: You have the second half of an advert. The task
is to reconstruct it (complete sentences and words) with a
partner. First, do it orally, and then write one version.
This is the information you have:
...to employ
...company LUNDBECK
...Slovakia regions and
...atives
...ceuticals
...fluent in English
...pharmaceutical, medical or
...the mentioned positions please
...specific software
...to the following address:
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2
APPENDIX
TAPESCRIPTS
1. Two people are talking about their life at the university.
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
		Ed:
Martin:
Martin:
Ed:

Are you a teacher here?
No I’m not; I’m actually a graduate student.
Oh right.
My name is Martin.
Hi. I’m Ed
Nice to meet you Ed.
Where are you from Martin?
I’m from Seattle, Washington in the US.
Is that in the Northeast?
Northwest. Right near Canada.
Is it cold up there?
It’s wetter than it is cold.
How long have you been in Germany?
I’ve been in Germany for about 6 months.
And what are you studying?
I’m studying international cooperation and economics in Europe.
Is that a master’s level or a Ph.D.?
Master’s level.
Right. How long is the course?
Oh, it’s about 2 years so I’ll be done in another
year.
So you’re fairly settled here then?
By and large, yes.
How about you?
I’m from the UK. Actually I’m an English teacher
here. I’m not studying.
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Martin: Oh, how long have you been a teacher here?
		Ed: I just started this semester about 2 months ago.
Martin: Oh 2 months --very, very recent. How do you
find Germany?
		Ed: It’s incredible! I really like it.
Martin: I also find this place very, very, very nice. The
environment is very nice.
		Ed: You work?
Martin: Yeah, in the library for one or two days a week.
		Ed: OK. Oh, that sounds like a nice schedule.
Martin: Yeah, how about you? You’re here for how long a
day?
Ed: Oh. I get the first bus up in the morning. It gets
me here at about 8 o’clock. I have only 3 classes
in a day so it’s only, what, about four and half
hours of teaching. The rest of the time is preparing the lessons, marking the homework, surfing the internet, using the library as well. And
then I head home about 6 o’clock.
Martin: Doesn’t sound... well, a little busier but...
Ed: It’s quite a relaxing schedule, not too intense.
And getting home at 6 or 7, I’ve still got time
for a swim or to cook something in the evening.
Oh, sorry, my class is starting in a few minutes;
it was nice meeting you, bye
Martin: Bye.
2. Describing our place.
Conversation 1:
I: Do you like the city where you live?
C: Oh, yes. I am so happy to be living in a city that´s big
and exciting. I like looking out of my apartment window over the high-rise buildings.
I: What´s the downtown area like?
C: For some people it´s too noisy and crowded, but I love
it. You always have something to see and do. We have
the most famous beach in the world-Copacabana Beach.

And we also have beautiful mountains. The highest one
is called Corcovado, and it has the famous statue of
Christ. If you look down at the city from there, the view
is spectacular.
I: What about the weather? What´s it like?
C: It´s great most of the time. But during the summer it
gets too hot and humid. That´s the only thing I don´t
like about Rio.
Conversation 2:
I:
J:
I:
J:

Do you like your city?
Yes, Oxford is wonderful. I think my city has everything.
What´s the architecture like?
It´s a mixture of old and new. There are many stores
for everybody. There are old castles and at night the
view is amazing.
I: Tell me about the nightlife.
J: It´s a young city because of the university, so there
are plenty of cheap restaurants and interesting cafes
and bars. I think the nightlife is great!
I: And what are the people like?
J: Well, some people are a little reserved but in general
they are really friendly.
Conversation 3:
I: Tell me about the city where you live.
L: Well, I live in a small village in Austria with my parents. My grandparents, my aunts and my uncles live
here too. I´m related to about fifty percent of the
people in my village.
I: What´s your village like?
L: It´s very pretty. The countryside is really beautiful,
the air is clean. But, to tell you the truth, it´s too quiet. I find it dull and boring, there arent´t any dance
clubs or movie theaters.
I: What are the people like?
L: The people are really lovely, but there aren´t many
young people. I would like to move to the city soon.
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Conversation 4:
I: What do you think of your city?
F: Oh, my city is a very special place. There is nowhere
else in the world like my city, it´s very romantic.
I: What´s the center of the city like?
F: The buildings are really beautiful. We have one of the
most famous churches in the world, San Marco. And
San Marco Square is a fantastic place. During carnival
in February, Venice is the best place in the world to be.
I: Do you like living here?
F: No! I hate living here. It´s horrible. It´s too crowded.
There are too many tourists everywhere.
I: Oh, I see. What are the stores like?
F: The stores are too expensive because of the tourists.
The canals are dirty and polluted. My city is not big
enough for all these people. Why don´t they leave us
in peace?
3. Gina and Alan debate about desktops and laptops.
Gina:
Alan:
Gina:
Alan:

Gina:
Alan:
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Hey, Alan, you are exactly the person I was looking for. I have a favor to ask you.
Sure.
Well, I’m thinking of buying a computer, which
one do you think is better, a laptop or a desktop?
Which do you think I should buy?
Ah, that’s a good question. Well, I’m not a computer pro but, I think if you get a desktop computer for your house there’s a lot of advantages.
It has more memory, it has more power. You can
get a bigger monitor for watching movies and
things like that, and I think the number one reason that I like the desktop is it doesn’t break.
And one more thing, it can’t be stolen.
I see.
On the other hand though, if you just want to be
mobile with your computer then obviously you
want a laptop because you can take it everywhere, and you can use it in different places, so
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Gina:
Alan:
Gina:
Alan:

Gina:
Alan:
Gina:

that’s actually why I have two. I have a desktop
and a laptop.
So you have the best of both worlds, really.
Yeah, so what do you usually use your computer
for?
Well, for usual things.
Ok, so you probably use it to keep in touch with
your family and your friends. You surf the net,
you check e-mails, for work, to make worksheets
and that kind of thing for school, to store photos
from your digital camera. ....
Right, exactly
I guess if you’re just going to use for basic stuff
then maybe, a laptop is good for you.
Sure.Ok. Thanks for your advice.

4. Mark travels on business.
Boss:
Mark:
Boss:

Mark:
Boss:
Mark:
Boss:
Mark:
Boss:
Mark:
Boss:
Mark:
Boss:
Mark:

“Hey Mark, I’m assigning you on the Tully project.
You’ll have to go to California in two weeks.”
“What is my objective over there?”
“You have to review financial documents over
there. If you find something missing, work with
their accountants to get the documents you
need to complete the analysis.”
“How large is this project?”
“It’s pretty big, so take someone with you. I think you
can finish in a week if two of you are working on it.”
“Do we have to arrive there at a certain time?”
“Not really, but you should get there before lunch
to settle in. Then you can get in half a day.”
“Who should I contact when I get there?”
”I’ll email you the details, but you should go
book your flight soon.”
“Will do. Do you have a recommendation on who
should go with me?”
”Either Seth or Josh.”
“Ok. I’ll find out who has more time.”
”Great. Keep me informed.”
“Got it.”
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5. A student from another country.
Interviewer:
Ryan:
Interviewer:
Ryan:
Interviewer:
Ryan:
Interviewer:
Ryan:
Interviewer:
Ryan:
Interviewer:
Ryan:
Interviewer:
Ryan:

Interviewer:
Ryan:
Interviewer:
Ryan:
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What is your name?
My name is Ryan Nym.
And where are you from Ryan?
I’m from South Korea.
Where in South Korea?
Around Seoul.
And why did you choose to study here?
I choose to study here because it’s very
experience, it’s new experience...and I
wanted to learn English.
And what did you have to do in order to
study here?
I prepared my basic skills of English in order to come here and get ready for you
know new challenges.
How long have you been here?
I’ve been here for 2 and a half years.
And what would you say your experience
is like of studying in another country?
At first it was very fun and the studying
style is very different than Korea and
here, so I think it had been very successful and I have progressed a lot.
Do you like it?
Yes, I like it very much
Good. Thank you very much.
Thank you.

TASKIng. 2

3
APPENDIX
VIDEOS IN THE VIRTUAL CAMPUS

1.

How do young Iraqis spend their time?
http://vodpod.com/watch/1117058-how-do-youngiraqis-spend-their-free-time

2.

Matt is talking about ideal people.
http://www.elllo.org/Quiz0701/739Q-Matt-Qualities.htm

3.

Four people are describing Mexico, Chicago, Auckland and Manchester.
Chicago:
http://www.elllo.org/english/0201/202Anna-Chicago.htm
New
Zealand:
http://www.elllo.org/
english/0251/266-Leo-NewZealand.htm
México:
http://www.elllo.org/english/0201/250Adrienne-Mexico.htm
Manchester:
http://www.elllo.org/
english/0151/153-Matt-Manchester.htm

4.

Description of a company.
http://www.youtube.com/watch?v=ehLk92rabbA&fe
ature=relmfu

5.

Google.
http://www.youtube.com/watch?v=aOZhbOhEunY

6.

Big and small companies.
http://www.elllo.org/english/0601/T632-Martin-Interview.htm
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7.

The biggest motorcycle in the world.
http://www.youtube.com/watch?v=E90oOf7YIvI

8.

A trip to Argentina.
http://www.elllo.org/english/0251/261-Jessica-Argentina.htm

9.

Making a ferry reservation.
http://www.manythings.org/b/e/2211/

10. Talking about a hostel.
http://www.youthhostelrosario.com.ar/english/
11. Kate’s plans.
http://www.elllo.org/english/0201/220-Kate-Trip.htm
12. Talking about strengths and weaknesses.
http://www.youtube.com/watch?v=YhbULttQ0G0&f
eature=related
13. The first interview.
http://portalingles.blogspot.com.ar/2010/05/talkenglish-job-interview-questions.html
14. Language used to fill out a job application or face a
job interview.
http://www.manythings.org/b/e/4510/
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